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The Role of Job Well-Being and Organizational Climate in Promoting
the Innovative Behavior of Workers in The Municipal Districts of

North-Eastern Province - Oman

Abstract

This study aimed to identify the relationship between job well-being, organizational
climate, and the innovative behavior of administrative and technical staff in the
municipalities of northeastern Province of Oman. It also aimed to test the impact of both
job well-being and the organizational climate in its dimensions (service-creative- and
occupational safety) on the innovative behavior of those working in the researched
services. It aimed to identify differences in the responses of the respondents to
demographic variables (gender and age).
This study adopted the analytical descriptive approach, and electronic resolution was used
as a key tool for collecting basic data related to study variables through Google models.
The data were collected in a facilitated sample manner from 331 employees and
employees of the municipalities of the North-Eastern Province, where the study
community had 898 employees. The data were analyzed, and hypotheses tested using
SPSS.
The results of the study revealed that there is a 63.1% correlation between job well-being
and innovative behavior, the ratio between the regulatory climate (service, creative,
occupational safety) and innovative behavior (56.8%) as a package relationship, with the
regulatory climate for occupational safety being the most influential (58.9%), and no
statistically significant differences in the responses of the respondents due to
demographic variables (gender and age).
Based on the results, the study concluded with several recommendations, the most
important of which were: the development of strategies with certain requirements and
criteria for creators and innovators, their qualification and training, the allocation of a
team to study and work on their ideas, the harnessing of resources and possibilities to
overcome the challenges facing employees, and the disbursement of incentive rewards to
support the innovative and creative behavior of employees.
Keywords: Job well-being, service climate, creative climate, occupational safety climate,

innovative behavior of workers, municipalities.
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