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Abstract:

Purpose:

The research aims to investigate the effectiveness of internship placements and seeks
to clarify venues that can improve such useful opportunities and use some of modern
methods that help students to acquire the required skill, besides work with perfection

and provide students with the desired experiences in the labor market.
Design/methodology/approach:

To achieve the above goals, the study aims investigated the effectiveness of the
internship placement for graduate students at A’Sharqgiyah University in Oman, and to
achieve the study procedures, the researcher distributed a questionnaire to a number
of 200 students by using a simple random samples for A’Sharqiyah University in the
Sultanate of Oman in their different disciplines such as: Diploma, bachelors and
masters degrees holders.

Findings &Practical implications:

The researcher came out with positive results that show the effectiveness of practical
training for the graduate students at the A’Sharqiyah University in Oman. The
students also expressed their desires and encouragement for the training to be in the
field of the student’s specialization and to apply what was studied during the training,
in light of these results the researcher recommended each of the educational
universities, training supervisors, students, job seekers and decision-makers are in
need to consider the effectiveness to train through the relevance of the student's
specialization, duration of the training, and the work preparation process .Also the
close monitoring of the academic supervisor or the mentor is important as it will help
better cater for the training needs of the students during the placement. It would also
be beneficial if the academic institutions along with the placement provider can

device a bespoke training placement to increase the effectiveness of the placement.

Keywords : Internship ,Investigating, effectiveness, placement, graduate, students

Training.
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CHAPTER ONE

INTRODUCTION
Introduction:1.1

The current national and international economic climate elevated the strains on the
labor market, as there are very few jobs made available. One of the key solutions to
the unemployed citizens of Oman is to promote the entrepreneurial capacity of the
university graduates and ensure that students learnt from a practical business
environment, the Ministry of Higher Education, Research and Innovation (MOHERI)
made the Internship program compulsory for bachelor degree students, as it allows the

student to experience a real business context, and develop their skills accordingly.

Such placement if it precedes through a measured mechanism it will positively
contribute to the development of the student’s skills and help them become a

successful program.

1.2 Research problem:

Internship placement programs were originally developed to give the student the
feelings of a real working environment and develop the necessary skills that prepare
them to join the taskforce. Such understanding is not in line with what happens in the
reality, as many students are not satisfied with the placement experience, furthermore,
there is very limited evidence that they have developed skills when they end their
placement, we believe the internship programs and the way they are taking place
deviates from the original notion of the program, hence, this research seeks the

clarifications of the above through the following questions:

Research questions:

1- Does the intern benefit from the placement?
2- Does the supervisor support the student?
3- How effective is the internship Host institution support?



Objectives of research:

This research aims to investigate the effectiveness of internship placements and seeks
to clarify venues that can improve such useful opportunities. To focus on this

research, three questions will drive the development of this research:

% Assessing the effectiveness of the internship placement
%+ Assessing the supervisor support role

% Investigating the placement environment about the student's field of study.

1.3Significance of study:

This research discussed the effectiveness of internship programs in developed trainee
skills.Also, to developed the student's skills in the field of work and to acquire many
skills and experiences that are commensurate with the requirements of work and thus
create job opportunities through the effectiveness of training and solving the problem
of job seekers.By sharing the results in this research, other organizations that have
training programs can benefit from the information. The recommendation suggested
by this research could better help the interns to gain better experience, as the

internship programs will be designed based on the students’ profile.



CHAPTER TWO

LITERATURE REVIEW

2.1 Introduction

This chapter reviews the various studies that verify the effectiveness of

internship placement in Oman.
2.2

The researcher Narayanan, Olk&Fukami(2010) who tested the multi-stage
model of training effectiveness to define the different roles of the three factors -
students, university and business - and proposed a multi-stage model for
determinants of effectiveness, 130 questionnaires were distributed to all
undergraduate students from the Department of Industrial Management, along
with a cover letter from the department head. Responses were received from 65
interns, whose average age was 25, 57% were female, most were enrolled in the
Industrial Management Program, and 45% reported that their training took place
in a manufacturing company. The respondents' information tests revealed only
slight bases due to the greater number of industrial training, but there are other
factors, including the difference in the common method. The results reveal two
separate sets of relationships, namely that the determinants of the outcome of
project implementation differ from the determinants of student learning

outcomes and satisfaction.



According to Wesley &Bickle, (2005) the internship helps students who are
trained to confirm their academic options and job opportunities, and provides
useful contacts for finding a job. The researcher examined the components of
the internship training for the Department of Retail and Fashion Trade offered at
a large Southern university and assessed how the internship program compared
to the attributes sought by full-time employment in the industry. In keeping with
the attributes required in full-time employees, the trainees were evaluated on 18
items. Measured on a five-point Likert scale (1 = poor to 5 = excellent),
supervisors rated interns related to four broad domains: skills and abilities, work
habits, professionalism, and career potential. The results showed that 89% of the
trainees rated "above average™ or "excellent" in each of the 18 components.

Also, Renganathan, S., Karim, Z. A. B. A., & Li, C. S. (2012) the researchers
demonstrated and investigated the students' perception of the effectiveness of
the industrial training program offered by a private technological university in
Malaysia, the researcher used the case study approach, collecting data for this
study through a survey questionnaire. The survey measured students' perception
of the eight-month internship program. The results indicated that the students
evaluated the industrial training program positively. In general, students viewed
learning through hands-on experience during training positively. In addition,
factors related to the operational and managerial efforts of the regulators and the
role played by the host company were identified as important in determining the

success of the industrial training program.



However, Karunaratne, K., & Perera, N. (2019) researchers said that
exploring the effectiveness of the industrial training program offered by the
Textile Department of the University of Muratua (UOM) in cooperation with
one of the leading companies in the garment industry in Sri Lanka. Weaknesses
were also identified in the industrial training program offered by the textile
department. The curriculum of the study in this way included the study of
students of the textile department who had undergone training in the chosen
industrial training provider. The sample size used in the study represents 24
participants out of the 67 undergraduate students who completed the industrial
training program within the past three years and represent approximately 35%
of the population. Data were collected by distributing a structured questionnaire
followed by a semi-structured interview of the selected sample. According to
the results of the study, the students' positive learning experiences were an
opportunity to build a relationship with the industry, acquire a work culture in
the industry, develop self-confidence, carry out problem-solving activities, and
develop social interaction skills. However, students rated the training program
negatively in providing opportunities for activities that build creativity, develop
managerial skills, and enhance research. Student reviews were positive to
provide a real work experience. However, they have shown negative reactions
to the overall structure of the Internship Program as it fails to provide them with

comprehensive training that covers the entire departments of the organization.



CHAPTER THREE

RESEARCH METHODOLOGY
3.1 Introduction

This chapter aims to explain the research methods and methodology applied to
this study in details. First, it will explain the choice of the research approach,
then the design of the research, as well as the advantages and disadvantages of
the chosen research tools. This will be followed by a discussion about their
ability to achieve correct results, and then the chapter will discuss the sample
size, the sampling strategy applied by the researcher, and the methods of
analyzing the data that was used. It concludes with a brief discussion about the
considerations and limitations imposed by the research methodology, as well as

the problems encountered during the research.
3.2 Research Approach

The researcher used a quantitative research strategy in this research where
quantitative research often uses statistical analysis to make the relationship
between what is known and what can be learned through research. As a result,
analyzing data with quantitative strategies require an understanding of the
relationships between variables with either descriptive or inferential statistics.
Descriptive statistics help to conclude population and parameter assessment. For
this research, the researcher has chosen a positivist and the pragmatist
approaches, rather than an interpretative approach, because abstract, measurable
variables such as inferential statistics are based on descriptive statistics and
assumptions that generalize a population from a selected sample Trochim, W
(2006). Quantitative data requires statistical analysis to test hypotheses. The
deductive method is commonly used because inferring from general
perspectives leads the researcher to develop a theoretical framework
(hypothesis) and test it and thus reach a specific conclusion Besides, the
deductive analysis approach enables the research to think from general to

specific.



3.3 Research Strategy

Research strategy provides critical components of a research project such as research
and focus, research perspective, research design, and research methods. Indicates how
you propose to answer specific research questions and how to implement the
methodology. The four main types of research strategy: a case study, qualitative
interviews, quantitative survey, and action-oriented research. Where information will

be collected in my research by a quantitative survey

This method is widely used in business research and allows access to large numbers
of participants and high accuracy in finding adequate information for analysis where it
will contain accurate questions to access relevant information and will be distributed

to the target sample and the questionnaire is compiled and analyzed

The questionnaires will be distributed among graduates who have completed the
training period, as well as among job seekers, who are part of the study as a

supplementary method.

e Questionnaires
The questionnaires were chosen for this research because it is a fast and
reliable way to collect information from many respondents in a timely and
effective manner. Time is especially important when it comes to many
numbers, with many complex goals, where time is one of the main constraints
Greenfield,( 2002); Silverman,( 2004); Bill, (2005). This study was no
exception, and the questionnaires were a fast and effective way for the
researcher to reach multiple respondents within several weeks. However, the
general disadvantage of questionnaires is their strict and consistent
coordination, which eliminates the possibility of more in-depth monitoring
Bell, (2005); Sarandakos, (2013). This study was not an exception to this
rule, as the questionnaires provided written and clear results, but many

elements of the research were left uncovered.



* Data collection

Data collection is a process of gathering information from all relevant sources to
find answers to the problem of research, hypothesis testing, and evaluation of
results. Data collection methods can be divided into two categories: secondary
methods of data collection and basic methods of data collection Knatterud ,
Rockhold ,George, Barton, Davis, Fairweather, Honohan, Mowery, O'Neill,
(1998).

The secondary methods will be used in this research through previous research
and reliable scientific journals. The basic methods of collecting information are
also divided into two qualitative and quantitative sections. In this research, we
will use the quantitative method. Quantitative data collection methods are based
on calculations in different forms. Methods for collecting and analyzing
quantitative data include questionnaires with closed questions, methods of

correlation, regression, and intermediary.

The questionnaire will be sent to graduate students through social media
programs or by email. The quantitative methods are cheaper in the application
and can be applied within a shorter period compared to the qualitative methods.
Moreover, given the high level of standardization of quantitative methods, it is
easy to make comparisons of results.

With simple random sampling, there would be an equal chance (probability)
that each of the graduates could be selected for inclusion in our sample. If our
desired sample size was around 200 graduates, each of these graduates would

subsequently be sent a questionnaire to complete.
3-4 Methods of Data Analysis

The results of the questionnaire were analyzed through qualitative analysis.
Because of the number of respondents and the variety of responses to questions,
also because of the qualitative research approach of the study, the author uses

any of the available statistical programs such as SPSS or STRATA.



SPSS, which is a software application that is used to analyze data related to
research that includes both social and scientific, as it can by coding all the

characteristics and converting them into digital formats that are easy to handle.

The results of the questionnaires were presented in the form of tables and

graphs. The main results of this letter will be discussed in detail.
3-5 Ethical Considerations

There were many ethical issues that the researcher had to take note of in the project.
The most important was associated with consent from the participants .their identity,
as well as the names of the organizations they belong to and were trained in, are kept
strictly confidential, thus meeting the requirements of the University's Code of Ethics.

The privacy and confidentiality policy of all companies must also be observed, as
companies have a very strict policy of reaching their employees for research purposes.

Finally, all information gathered in the context of this recherché is used only for study

purposes.

3-6 Problems and Limitations
There were many challenges the researcher faced while researching this thesis.

Several limitations must be mentioned the first is the fact that due to the small sample,
the data collected and the results obtained cannot be extrapolated more broadly. In
other words, generalizing the results is questionable. The researcher was constrained
by time and cost, who determined the choice of a more efficient method, such as the

questionnaire.

There is another weakness in the methodology that the results of this project and its
achievements can be considered biased because the links between the various
variables were not determined based on empirical evidence, but based on the
analytical and judgmental skills of the researcher, in the context of a specific

academic field.



3-7 Conceptual model

The model illustrates the factors that affect the effectiveness of a training program.

Three variables influence training

The Placement :
Support the supervisor /

The graphic above shows that the effectiveness of an internship program depends on

Effectiveness of
Internship

Host institution support

the three main elements Independent variables; Placement and administrative support
from the supervisor responsible for training and suitability of specialization with

training.

The dependent variable related to this study is the effectiveness of the internal training
program. This conceptual model can be used as a tool to achieve research objectives

to address the research problem.
3.10.1 The Placement

This indicates the procedures put in place by the university and the directions it has
provided for finding a place for training. It is generally accepted that students should
be well guided for the internship program the following questions are included in the

questionnaire to assess students' perception of placement effectiveness.

e 2-Do I gained several skills from internships?
e 6-Was the internship suitable for job placement?
e 5-Is the duration of the internship suitable for acquiring work skills?

e 4-Is there a link between what you studied and internal training?
3.10.2 Support the supervisor

Supervisor's support refers to the responses provided by the employees of the internal
training unit in the department to assess the student's perception of a supervisor's

support

10



They are included in the following questions on a five-points scale that allows

students to rate them 1 strongly disagree and 5 strongly agree.

e 1-1 received good orientations sessions about my internship from my
university supervisor?
e 3-The internship is suitable for my academic specialization?

e 7-The internship is the motivation for increasing job opportunities?

3.10.3Host institution support

The support of host institutions is critical to the success of any training program. In
this regard, there should be a relationship between the academic institute and the host
company. Establishing a close relationship and understanding between the two
institutions will create a flexible work schedule and a comfortable work environment
for the trainee that allows him to gain training and learning experience. The following
questions are included to assess students' perception of the host institution.

Support the training program:

e 9-The internship increased my experience?

e 12-The internship is the reason that I got a job?

e 11-]1 feel that Solving problem abilities skills have improved during this
field experience?

e 10-1 feel that I am better prepared to enter the world of work after this

experience?

In Conclusion:

This chapter presents the methodology that used in the research. The researcher
chooses the quantitative strategy and the main research tools were the questionnaire,
which was applied to a specific number of graduates. They were targeted by stratified
sampling technology,then the results are analyzed using the analysis programs and

finally the main results of these thesis are discussed in the next chapter.

11



Chapter Four

Data analysis and Results Discussion

4.1. Introduction:

The study is about investigating the effectiveness of the internship placement for
graduate students at A’Sharqiyah University in Oman. The first one presents the
results of the study in the light of the research questions ;this section shows the
statistical data that has been obtained by the instruments of the study (questionnaire).

The second part discusses the results.
4.2.

Table No. (1) Shows the variables (gender, gender, status, nationality, Academic
Qualification), frequency, and percentage of each variable for 200 people who

answered the questionnaire.

Table (1)Frequency and Percentage %

Demographic Variables Frequency Percent(%)
Male 105 525
Gender

Female 95 47.5

below 20 years 7 35

21-25 years 51 25.5

Age 26-30 years 69 345
31-36 years 57 28.5

37 and above 16 8.0

Omani 194 97.0

Nationali
ationafity Non- Omani 6 3.0
. Single 115 57.5
Marital Status -

Married 85 42.5

Genera_l Education 12 6.0

Diploma

Academic Qualification Diploma 42 21.0
Bachelor's degree 123 61.5

Masters 23 11.5
I previously took an ves | took 200 100.0

internship

12



Table No. (2)Frequency and Percentage %

Percent%

Strong|

Frequencies yagree

Agree | Neutral |Disagree

Strongly

105

. . . . . - 125 |95 |6 |U5
1- Ireceived good orientations sessions about my internship from my university Superv
2- | gained several skills from internships B[4 21 95 105
3- The internship place is suitable for my academic specialization O L O i i
4- There is a link hetween what you studied and internal training 85 |6 23 |5 275
5- The duration of the internship is Suitable for acquiring work skills 135 1395 185 |15 |1
6- The internship is suitable for job placement 24 |45 |185 |1 6
7- Internship is the motivation for increasing job opportunities 0 |4 165 3 65
8-| applied what | learned during the training period 15 23 |65 |12 |7
9- The internship increased my experience 25 |45 |185 |1 75
10+ feel that | am better prepared to enter the world of work of after this experience |24 [405 |4 |4 75
11-|feel that my Salving problem abilities skills have improved during this field 245 0 |5 P35 |7
12-The internship is the reason | got a job 25 133 1 125 |12
13-The internship greatly improved my skills 45 |42 |25 |5 6

Table No. (2) Shows the questions and their frequency, since Question No. (1) And
Question No. (2) Were the highest percentage indicating (39.5%) and (44%) towards
agree responses and the data indicate that the proportion of males is higher by
(52.2%) than that of females.

While the percentage of violators severely was the highest (28.5%) and (27.5%) in
questions (3) and (4). The study also indicated that those of their ages (26-30 years)
were the highest percentage (34.5%), and this indicates that there is no correlation

between training and student specialization.

The results of the questionnaire also indicate that the approval rate is higher in
question (5) (6) (7), where the agree rate (39.5%) (44.5%) (44%) is as shown in the
table, while the Strongly Disagree percentage was higher in the question (8), where
the percentage of (27%).and the questionnaire showed that the number of students
who have the Bachelor's degree, they are the highest percentage (61.5%) while the
percentage of those who disagree is higher in question No. As shown in the table, the
questions (9) (10) (11) (12) (13) all indicated agree responses at the highest

13




percentages and disagree responses at the lowest percentages. These results show that
training has an effective effect on students by increasing their experience and skills

.Figure (1) shows the mean, and figure (2) shows the standard deviation:

Figure (1)the mean

Mean

M Mean

figure (2) standard deviation

Statistics Std. Deviation

W Statistics Std. Deviation

1.36356 643938
1.2834 1.301633
1.07151 1.090740822503m1 07763865 19835511 0.99527

0.72207
49558 .50063

XD
'bb \‘9 Q v?o b?/
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Table(3) Correlations

Correlations

training

5- The
duration of
2- 1 gained the _6-The 4- There is a link
. . internship
. several internship o between what you
Effectiveness of Placement . S is suitable - -
skills from is suitable for iob studied and internal
internships for ) training
L placement
acquiring
work skills
2- 1 gained several | Correlation o «
skills from internships | Coefficient 1.000 383 117
5- The duration of the .
internship is suitable for | SOrelation 285" 1.000 332" 333"
acquiring work skills
6- The internship is Correlation
suitable for job . 1.000
Coefficient
placement
4- There is a link
between what you | Correlation
studied and internal Coefficient 095 1.000

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Table No. (3) And (4) illustrate each question and the correlation coefficient

Correlations between questions were calculated or estimated using the Pearson

correlation coefficient, and all were statistically significant at the level of
significance (p = 0.01).Table (3), to assessing the effectiveness of the internship
placement by the correlation coefficient, shows that there was a strong correlation
between questions 2 and 6 (0.383) also between questions 5 and 6 (0.332) and

questions 5 and 4 (0.333), and the correlation was also strong between questions 2

and 5 (0.285). An indication of the effectiveness of training in developing students

’skills to prepare them for the labor market, while there is a weak correlation

between questions 6 and 4 (0.095).
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Table (4)Correlations

Correlations

1- | received
good
orientations . .
sessions 3 The_lnternshlp 7- Internship is the
: place is suitable A " .
support the supervisor about my for mv academic motivation for increasing
internship Y acace job opportunities
f specialization
rom my
university
supervisor
1- I received good orientations .
sessions about my internship | Sorrelation 1.000 009 332"
N - Coefficient
from my university supervisor
3- The internship place is Correlation
suitable for my academic Coefficient 1.000 .081
specialization
7- Internshlp is the motivation Correlation
for increasing job . 1.000
Coefficient

opportunities

Table (4) indicates the evaluation of the supervisor's support in the effectiveness of

training by measuring the correlation coefficient, as it showed that there is a strong

correlation between questions 1 and 7 (0.332). An indication of the supervisor’s role

in the effectiveness of training and developing students ’skills to prepare them for the

job market, while there is a weak correlation between Questions 3 and 1 (0.009) and

Questions 3 and 7 (0.081). This indicates that the supervisor’s role is not effective in

training and developing the student’s skills .

The statistics (R=.081)of the correlation between the academic specialization of the

students and that placement could boost the employment opportunities indicated that

students’ placement do not match their academic background, hence they do not agree

that the placement would help them in securing a job.

16




Correlation Table (5)Correlations

11-1 feel
10-1 feel Scfr\ztn
8l 9-The | thatiam | -2 019
applied internsh better gbilities 12-The 13-The
what | ip prepared to skills internship internship
Host institution support learned increase enter the have is the greatly
during the d my world of imorove reason | improved
training experie | work after d d?]ring gotajob my skills
period nce th_|s this field
experience. )
experien
ce
8-1 applied what | Correlation
learned during the Coefficient 1.000 221" .180™ .145" .133" 125"
training period
9- The internship .
increased my gg;ﬁ:if‘e%rt‘ 1.000 787" | 686"
experience
10-1 feel that | am
better prepared to .
enter the world of gg;ﬁ:if‘e%rt‘ 1.000 | 796" 709
work after this
experience.
11-1 feel that Solving
problem abilities Correlation
skills have improved - 1.000 567" .709™
. A Coefficient
during this field
experience
12-The internship is Correlation ox o .
the reason | gotajob | Coefficient 579 581 1.000 665
13-The internship Correlation
greatly improved my S 692" 1.000
skills Coefficient

Table (5) indicates the Investigating the placement environment about the student’s
field of study,by measuring the correlation coefficient, as it showed that it is
significant at the strong correlation between questions 9 and 10(0.787),9 and 11
(0.686) also between questions 10 and 11 (0.796), questions 10 and 13(0.709). An
indication that the placement environment about the student’s field of study
effectiveness in training and developing students ’skills to prepare them for the job
market, while there is a weak correlation between questions 8 and 11 (0.145) and
questions 8 and 12 (0.133) also questions 8 and 13 (0.125). This indicates that the
placement environment about the student’s field of study role is not effective in

training and developing the student’s skills.

17




1-1 received good orientations sessions about my internship from my university

supervisor(Tablel)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 21 10.5 105 10.5
Disagree 23 115 115 22.0
Neutral 52 26.0 26.0 48.0
Agree 79 39.5 39.5 87.5
Strongly agree 25 12.5 12.5 100.0
Total 200 100.0 100.0

Through the presentation of the results shown in the previous table, which revolve

around the questions that were presented to the sample, it was revealed in this

question that the percentage of people who agree to receive good orientation

sessions for the training period at the university from the supervisor is the highest

by (52%) and that the percentage of people who do not agree is the lowest by

(22%), andthe percentage of neutrals was (26%) as the vast majority of people

believe that there is a need for university guidance on training and monitoring by

the administrator, and this increases students "eagerness to acquire many skills.

2-1 gained several skills from internships(Table2)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 21 10.5 10.5 10.5
Disagree 19 9.5 9.5 20.0
Neutral 42 21.0 21.0 41.0
Agree 82 41.0 41.0 82.0
Strongly agree 36 18.0 18.0 100.0
Total 200 100.0 100.0

its concluded that from the table (59%) of the members agree sample to acquire many

skills through training, besides(20%) do not agree that training acquires skills while

there is only (21%) of neutrals, so this is an indication of the impact of training and

the possibility of acquiring many Skills and improving student performance through

application, knowledge, and skill acquisition.
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3-The internship place is suitable for my academic specialization(Table3)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 57 285 285 285
Disagree 25 125 125 41.0
Neutral 42 21.0 21.0 62.0
Agree 54 27.0 27.0 89.0
Strongly agree 22 11.0 11.0 100.0
Total 200 100.0 100.0

The results of the table show that the sample members who do not agree that the
training place is appropriate with the academic specialization are the highest by (41%)
while the neutral sample members by (21%) and the sample members agreeing that
the training is appropriate with the academic specialization is less by (38%) and this is
an indication that the training is compatible with the academic specialization. It gives
experience and application to what has been studied in universities, and also if the
specialization does not match the place of training, the student can acquire skills other
than those related to what has been studied in universities and act as an addition to the
student to gain various skills.

4- There is a link between what you studied and internal training(Table4)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 55 275 275 275
Disagree 30 15.0 15.0 42.5
Neutral 46 23.0 23.0 65.5
Agree 52 26.0 26.0 91.5
Strongly agree 17 8.5 8.5 100.0
Total 200 100.0 100.0

The results of the following table also show that the sample members who do not
agree that there is a correlation between academic specialization and what they are
taught in universities with the place of training the highest percentage of the sample
by (42.5%) while the members of the neutral sample recorded by (23%) and less than
the sample members agreed that there is a link between what they learned in
Universities and place of training by (34.5%), these results show that the connection
of the academic specialization and the place of training is important for gaining

accurate experiences and applying what has been learned in the field of
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specializations to increase skills and experiences, while the academic specialization is

not related to the place of training. Students will gain skills outside the specialization.

5-The duration of the internshi

is suitable for acquiring work skills(Tableb)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 34 17.0 17.0 17.0
Disagree 23 115 115 28.5
Neutral 37 18.5 18.5 47.0
Agree 79 39.5 39.5 86.5
Strongly agree 27 13.5 13.5 100.0
Total 200 100.0 100.0

The results of the following table show that the sample members agree by (53%)

that the period for training is appropriate to acquire skills and they are the highest

percentage of the sample, while the neutral sample members were (18.5%) and the

individuals of the sample disagree by (28.5%), but I think that the period is not

suitable for acquiring many skills and want a longer period. It is explained that the

acquisition of skills depends on the time the trainee spends, so that the period is

not short nor very long, but rather an appropriate period that enables the trainee to

gain skills and learn better.

6- The internship is suitable for job placement(Table6)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 12 6.0 6.0 6.0
Disagree 14 7.0 7.0 13.0
Neutral 37 18.5 18.5 31.5
Agree 89 445 445 76.0
Strongly agree 48 24.0 24.0 100.0
Total 200 100.0 100.0

Through the presentation of the results shown in the previous table, it was revealed in

this question that the highest percentage of the sample members of (68.5%) agree that

internship is suitable for job placement ,while the neutral sample members

represented by (18.5%) and the lowest percentage by (16%) is for the sample

individuals who do not agree on that internship is suitable for job placement .however
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the internship is suitable for job placement by increases the student's skill level and

his ability to withstand work pressure and gain many experiences through dealing in

the work environment, which increases the opportunity for students to find work.

7-Internship is the motivation for increasing job opportunities(Table7)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 13 6.5 6.5 6.5
Disagree 6 3.0 3.0 9.5
Neutral 33 16.5 16.5 26.0
Agree 88 44.0 44.0 70.0
Strongly agree 60 30.0 30.0 100.0
Total 200 100.0 100.0

From the table, it is concluded that the highest percentage of the sample members of
(74%) agree that training is the motive for increasing job opportunities , besides
neutral sample members represented by (16.5%),while the sample members who do
not agree by (9.5%) and they believe that training cannot be the motive for increasing
job opportunities and the higher indicator of the approval rates that training can
increase the chances of finding employment for graduates by highlighting work skills
and thus ease of employment for graduates.

8-1 applied what I learned during the training period (Table 8)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 54 27.0 27.0 27.0
Disagree 24 12.0 12.0 39.0
Neutral 53 26.5 26.5 65.5
Agree 46 23.0 23.0 88.5
Strongly agree 23 115 115 100.0
Total 200 100.0 100.0

It is concluded from the table that the highest percentage of sample members of (39%)
disagree with its paragraph that | applied what | learned during the training period,in
addition to that neutral sample members represented by (26.5%) and sample members
of the lowest percentage of sample members agreeing by(34.5%) while a high

percentage of non-agreeing individuals is evidence that they did not apply what they
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learned during the period Training, therefore, we note that the place of training was

not related to the student's specialization or did not allow him to practice and apply

what he learned during training, and thus this reduces the acquisition of skill and

experience in the field of specialization.

9-. The internship increased my experience (Table9)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 15 7.5 7.5 7.5
Disagree 14 7.0 7.0 14.5
Neutral 37 18.5 18.5 33.0
Agree 89 44.5 445 77.5
Strongly agree 45 22.5 22.5 100.0
Total 200 100.0 100.0

The results from the table show that the highest percentage of sample members of

(67%) agree that training assigns the trainee additional responsibilities and increases

the experience ,besides that neutral sample members represented by (18.5%) , while

the sample members and the lowest percentage of sample members do not agree by

(14.5%) , so the high percentage of the sample members agreeing that there is an

indication that For training, the importance of increasing students' experience through

a commitment to responsibilities for creating the work environment , increase their

skills and confirms the effectiveness of training and its impact on graduate students.

10-1 feel that | am better prepared to enter the world of work after this

experience (Table10)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 15 7.5 7.5 7.5
Disagree 8 4.0 4.0 11.5
Neutral 48 24.0 24.0 35.5
Agree 81 40.5 40.5 76.0
Strongly agree 48 24.0 24.0 100.0
Total 200 100.0 100.0
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The results from the table show that the highest percentage of sample members of
(64.5%) agree with the question (I feel that | am better prepared to enter the world of
work after this experience) the neutral sample members represented by (24%) from
the sample members, and the lowest percentage of sample members who do not agree
represented by (11.5%) from individuals .Mainly the sample shows the high
percentage of the sample members ’approval as an indication of the importance of
training in preventing students to enter the field of work and gain confidence while

working or gaining the experiences and skills are necessary to start working.

11-1 feel that my Solving problem abilities skills have improved during this field

experience(Tablell)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 14 7.0 7.0 7.0
Disagree 7 3.5 35 105
Neutral 50 25.0 25.0 35.5
Agree 80 40.0 40.0 75.5
Strongly agree 49 24.5 245 100.0
Total 200 100.0 100.0

The table shows that the percentage of sample individuals agreeing by (64.5%) ,
besides the training acquires the student my skills in solving problems, while the
proportion of neutral individuals represented by (25%) and the individuals of the
sample who do not agree represent a lower percentage 0f(10.5%) of the members who
believe that the training does not acquire the student with solving skills ofthe problem,
but the high index of the sample members who agree are the highest as they have been
seen that the training teaches the student problem-solving skills, whether simple or
complex problems and perhaps through training, he learns how to act in difficult
situations and this is evidence that training has an effective effect on developing

students' skills.
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12-The internship is the reason | got the job(Tablel12)

Cumulative
Frequency Percent Valid Percent Percent
Valid  Strongly Disagree

24 12.0 12.0 12.0
Disagree 25 125 125 24.5
Neutral 42 21.0 21.0 455
Agree 66 33.0 33.0 78.5
Strongly agree 43 215 215 100.0
Total 200 100.0 100.0

The following table shows the highest percentage of the sample of agree responses by
(54.5%),in addition the training was the reason for their obtaining a job while the
percentage of the sample whose answers were not approved or rejected by (21%) and
the table indicated the lower percentage 0f(24.5%) who did not agree that the training
caused them to get a job and from this, The results that confirm the effectiveness of
training in obtaining some student's attributes by highlighting the student's skills and
applying what they have learned at the university can qualify for the competition for

jobs in the same place where they received the training.

13-The internship greatly improved my skills(Table13)

Cumulative
Frequency Percent Valid Percent Percent

Valid  Strongly Disagree 12 6.0 6.0 6.0
Disagree 10 5.0 5.0 11.0
Neutral 45 225 225 335
Agree 84 42.0 42.0 75.5
Strongly agrees 49 245 245 100.0
Total 200 100.0 100.0

The above table shows the percentage of disagree sample by(11%) that the training
developed their skills, while the percentage of the sample who did not answer with
agree or disagree by (22.5%) and the table showed the higher percentage of the agreed
sample by(66.5%) that the training caused a significant development of their skills.
Due to above mentioned results, it can greatly confirm that the effectiveness of

training in developing students’ skills.
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Chapter Five
Conclusion

Introduction

This chapter presents the study's conclusions, recommendations, limitations, and also

discusses recommendations for future research.

5.1.conclusion

The study investigated the effectiveness of the internship programs for graduate
students at A'Shargiyah University in Oman in developing student skills and
preparing them for the job market. To achieve this goal, the researcher relied on
analyzing the questionnaire distributed to researchers at Eastern University. A sample
was taken from (200) persons where the questions were divided into three parts to
measure the research questions, where the researcher used three tools to analyze data,
frequency, percentage, average, and correlation. The results showed the effectiveness
of the internship placement for graduate students at A'Shargiyah University in Oman.
Through the support provided by the effectiveness of the training program, the
supervisor support also supported the training environment for the student and the
ease of procedures followed to obtain data, information, and skills, and this is all

reflected. In developing the student and preparing him for the labor market.

The LITERATURE REVIEW also coincides with the results of the analysis in the
study, which shows the effectiveness of training in developing students, as the
researcher mentioned Narayanan, Olk& Fukami (2010) the effectiveness of training

students in manufacturing companies.

The research results also agreed on the effect of the training environment on the
effectiveness of training according to Wesley & Bickle, (2005)The internship helps
students who are trained to confirm their academic options , job opportunities and

provides useful contacts for finding a job.
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However the results show, they are compatible with Renganathan, S., Karim, Z. A.
B. A.,, & Li, C. S. (2012) the researchers investigated the students' effectiveness of

the industrial training program.

The positive results of the analysis on the effectiveness of the training were also in
agreement with the results of Karunaratne , K., & Perera, N. (2019).The students'
positive learning experiences were an opportunity to build a relationship with the
industry, acquire a work culture in the industry, develop self-confidence, carry out
problem-solving activities, and develop social interaction skills. However, students
rated the training program negatively in providing opportunities for activities that
build creativity, develop managerial skills and enhance research. Student reviews
were positive to provide a real work experience. However, they have shown negative
reactions to the overall structure of the Internship Program as it fails to provide them

with comprehensive training that covers the entire departments of the organization.

5.2. Recommendations

The results of this study showed the effectiveness of training, in general, in learning
skills and gaining experiences for students. Based on the results of this study, the

following recommendations are:

Suggested:

Since the internship is the main factor in developing students' skills, so it must be

developed.
New plans to use in the training and learning process.

e Decision-makers should organize workshops to discuss the impact of using
new modern methods of teaching and training students, which are related to
what they have learned and applied during work.

e Educational institutions must update their educational capabilities in the field
of student training and prepare them for the labor's market by using new

equipment and laboratories to support the educational process.
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5.3. Limitation
Limitations of studying as all research studies face several limitations

e Limited time and lack of financial resources constituted difficulties in
implementing the study. Distributionthrough the use of the electronic
questionnaire. This limitation contributed to the fact that a limited number of
completed surveys were received.

e Because of the survey was web-based, many recipients ignored the request to
complete the survey.

e Because of an adequate sample has been used, it can be assumed that the data

do not represent total graduate students

5.4.Future directions of the research:

For future directions, it's noted through the research that internship is important for
developing students' skills and preparing them for the labor's market. The internship
must be strengthened by matching the student's study with the place of training and
making the student apply what has been learned during the internship and the which is
related to the students' specialization and at a suitable time allows him to acquire

many skills.
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Dear Sir/Madam

You are invited to participate in a survey, entitled “Investigating the effectiveness of

the internship placement for graduate students at A’Sharqiyah University in Oman”

This survey is conducted as my research project, which shall be submitted as part of
the fulfillment of the Master of Business Administration degree from the A'Shargiyah
university. Please try to answer all questions accurately and honestly. All responses to
this survey will be taken in strict confidence. Please do not enter any identifying
information because participation in the study is anonymous. The results of this
survey will be reported only at the aggregate level and ensure that the identity of the

individuals who respond to this questionnaire is not disclosed.

The will take less than 10 minutes. Your participation and support will be our
pleasure. If you have any questions or comments regarding this questionnaire, please

feel free to contact us via email

1807180@asu.edu.om
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1. Part one: Please fill the form below and then move to answer the
guestionnaire items:

Gender (il
e Male 53

e Female 3

Age sl
o 420 o J8 below 20 years
o 21-25years21-254i
o 26-30 years26-30 4ix
e 31-36 years31-36 4iw
o 37 and above 37 s

Nationality dswisd)
e Omani e

e Non- Omani e e

Marital Status 4slaiay¥) Alal)
« Single « el

e Married z 53

Academic Qualification (- s¥) Ja sall
o General Education Diploma ala) asaill a sl
o Diploma ashs
« Bachelor's degree s s\

e Masters iwals

| previously took an internship at the university 4saladl 3 cuail) Cdd o G
o il axiYes | took

o G al¥ No, | have never



2. Part Two: Rate the following statements on a scale of five points
(Strongly agree, Agree, Neutral, Disagree, and Strongly disagree) about
your practicum course by checking (\) the box that represents your

answer.

Strongly
Disagree
G ga e
ady

Disagree
g

Neutral
9 Llaa
3t

)

Agree
@2l sa

Strongly
agree
8y (38) 5a

1- | received good orientations sessions about my

internship from my university supervisor
i pial) (a Aaalad) (B G, BB (e o Axa o il S

2-1 gained several skills from internships<sswsis)
Al (pa B iyl

3-The internship is suitable for my academic
specialization el (aaddl uulia uaill Glsa

4-There is a link between what you studied and
internal training A3 qu ail (g Al d La G el ) Sl

5-The duration of the internship is suitable for
acquiring work skills < lga ludS¥ dsulia qu)aill oda
Jand)

6-The internship was suitable for job placement ¢\sa
il 9 Gualia Gy il

7- Internship is the motivation for increasing job
opportunitiesdand) ga B sal 3 adlal | g qu i)

8-1 applied what | learned during the training period
) 3% A Alalad La il

9-. The internship increased my experience <l
RS G

10-1 feel that I am better prepared to enter the world
of work after this experience. Juadl JSdy sl (i) )
4l oda ay Jand) alle il

11-1 feel that Solving problem abilities skills have
improved during this field experience (Al & s2di
A adl oda JMA Culeead 38 CMSEA Jaid

12-The internship is the reason | got the job <3l
dee Ao (Agan (2

13-The internship greatly improved my skills < il
oS IS (S lga (e Usb




s odlall
(e g
O (S Al OSaY) a8 ) (e g ) gl g Al (ha (38T ) i) g

lais) o ol solad Al Apaad) callal) Glany aladiad g Sadal) (e Al 034yl
Jand) (8 g A 4 sllaal) @ paally M) 9 3 g QUL Jard) uila ) ¢ 4y sllaal) 3 jlgal)

1) / Aagiall / apanatl

bl al) Allal AR G pail) Adeld 48 ) A jal) ciags ode) calaal) (gadadl
ae o Al dald) ce g Al pall Slel o) @8aily lee b 48 HAl daalay Liad)
pgilaads & Glee Al b 48,4l daalad cilie oy Al pde aladiuly Gllla 200

iiealal) g (g2 ISl g a2 laal) Alas Jia Adlidal)

Aaland) JUY) g il

daaly (& Llad) bl jal) dthal el Gyl Adeld jedid dglay) guilily Aaldl < A
B il 098 O o agradip agid ) (8 Bl Guel LS Cles Adlaley 48 A0
as) gl oda o g Ay ¢ Gl pU Alal ) Al Le GGy callal) pawads Jlaa
glay Jee oo Gfialilly ooldally qupail) (B jdia g dpanlail) claalad) (e J Gall)
Blag qilhall (awadd daidle A (pe quail) Adlad & T ) I8l pliay ¢ gialdl)

Jaadl das ) dlas g i)



