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The impact of organizational climate on job performance for employees
at the University of Technology and Applied Sciences and the role of job

satisfaction as a mediating variable

Abstract: The study aimed to identify the impact of the organizational climate in its
dimensions (participation in decision-making, communications, training, work
incentives) on the job performance of employees at the University of Technology
and Applied Sciences and the role of job satisfaction as a mediating variable. In
order to achieve this goal, the researcher designed a questionnaire and distributed it
to a sample. Psoriasis from the study community, which included three axes:
organizational climate, job performance and job satisfaction as a mediating variable.
The researcher also adopted the descriptive analytical approach and used the
statistical analysis program (SPSS) to analyze the questionnaire data. The study
sample consisted of (217) members of administrative staff inthe college of
Technology at the University of Technology and Applied Sciences in the Sultanate
of Oman.

The results of the study showed that the organizational climate at the University of
Technology and Applied Sciences is positive, with all its dimensions
(communication, training, work incentives), where it came to a high degree, and the
results showed that there is no effect of the dimension (participation in decision-
making) on the performance of employees, and there is an impact The training used
on the performance of university employees. The study showed that the
communication style affects work positively on the performance of employees at the
University of Technology and Applied Sciences. This study concluded that job
satisfaction (as an intermediary variable) has a significant effect on the relationship
between organizational climate and job performance.

The study highlights a number of recommendations, the most important of which are
increasing attention to the university’s organizational climate, enhancing continuous
training programs, and setting a general policy to enable workers to play a greater
role in the process of participation in decision-making, in addition to modernizing
the university’s means of communication and raising its efficiency, searching for
independent funding sources to enhance the incentive system, and studying
Establishing the Sultan Haitham Award for Career and Institutional Excellence.

Keywords: organizational climate, job performance, job satisfaction.
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