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The impact of benchmarking on the job performance of

employees in Omani higher education institutions

Abstract :This research aims to test the impact of benchmarking on the job performance
of employees in Omani higher education institutions. The questionnaire was distributed to
some managers, heads of departments, and departments, including administrators and
technicians, by adopting the principle of random sampling. Its three dimensions: functional
benchmarking, strategic benchmarking, and general benchmarking. From this point of view,
by examining previous literature, a questionnaire was formed that includes these variables,
by formulating 32 questions. Social network for respondents The questionnaire was analyzed
using the statistical program spss for data analysis, this research looks forward to opening
new horizons about the importance, and how to apply benchmarking in higher education
institutions, and its role in improving employee job performance. The results of the research
showed that the benchmarking with its dimensions and application; It has an important
impact on improving the performance of employees. The study concluded with some
recommendations, the most important of which are: completing the results and outputs
reached by the researcher, and measuring them in the rest of the higher education institutions
in the Sultanate, and providing the necessary capabilities; To facilitate the process of
applying benchmarking, providing employees with the results of performance evaluation,
feedback from the benchmarking process, and providing the necessary information on the

performance level of competitors.

Keywords: benchmarking, improving employee performance, overall quality.
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gisal L) &5 AN &l jiial) Ll ) A3 Al ol pial) 43, jal)
1 Tada gl L el 45)l2al . | Stepwise (Criteria:

Probability-of-F-to-enter
<= .050, Probability-of-F-
to-remove >=.100).

*:._-b:‘“y‘ *: ‘)A‘ L‘)M‘ . StepWise (Criteria:
Probability-of-F-to-enter
<= .050, Probability-of-F-

to-remove >=.100).

a. Dependent Variable ol yuidl @ adasl) o13Y)

ke s ¢oiba gl oY) laas) Adlae & il il @l ppaiall sland Jsaad) mla g
Sl i) sbagia) ARk s Al Y] Las el LR Abdagll s jall A Al
O
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Ayl Ayl Baeiidd) Ghsall (4.1.3.4) Jsas

Excluded Variables?

Bargiuall Ol jpaiall

Collinearity
Statistics
A8l Clilias)
HER PR
T Partial
Model Beta In | _LoaVlad Sig. Correlation Tolerance
Tisa o G o AVl (5 sisa sl B ) & gl
1 Lalal) ._).d\ i_blid\ .183b 2.245 .026 179 .394
b
iyl 2l 300 3.527 001 275 344
Aanl i)
2 Lalall & .)A‘ 3\.3)\.3.43\ .027¢ .270 .787 .022 .257
a. Dependent Variable sl juiall issl) o))
b. Predictors in the Model z3sall & ¢ swiiall 1 (<), L3aula ol Alma yall &3;la4l
c. Predictors in the Model z3seil 8 ¢yl : (cull), d3auk ol) L yall 45 laal), (Aiaii i) ddas yall 45,124l

Llaall lpiie o8y (Amyail) Ayl laobeiod & 3 Clysiall slaud Jaall xiag,

V) g clagin Siall Byl G Gun cdalall Ziaspall Ljlaally oAl i) Lies )
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Al dacajdl) z3gas (adle (5.1.3.4) Jsaa

Model Summary® z3 s pasle

Model z3sai PARE AP Ll )Y delas g e Jand) Lo )Y Jabas i 3 ) A (ol Ul
1 .7692 591 .588 12.83941
2 .789P .622 .617 12.38480

a. Predictors:gsusal (<), Laudagll daaa yall 43l

b. Predictors:osuiiall (<), dadadasll diaa pall d3)ladll, ¢diad) ) s pall 43;leal)

c. Dependent Variable:gll sl aasll I5Y)

sl ey e aubagll elDU Bl om Bala V) deles golid) Joand) meiagy
o Bl Jalea aye S5 0,77 55 ¢l by U spaad) & Ldgdigll Aam pall 43 laall
haall Uadlly «0.588 bl 3gand) b Jiaall Ll V1 Jalew paiyas ¢0.591 Gl aganl)
A5 GBI il s (e 0.59 Al il Had iy (12.83941 Ll
giea AN i A g sl

5)aall Jaaall juaies ¢ otbagll ol B el Gy Bl deles mdl LSy
3ganll 8 Ll Y1 Jalae age S5 079 sa9 1e a8y SBI dganll b das)in¥) e yal)
DN 8 (el Uadlly €0.62 4l 3panll b Jiaall Bl V) Jalae aoyes 0.62 il
s s bl el LB el b e 0.59 Wiiall cariall i @l 12.83480
) S WS giaa AN il Ao

Al Lo jill otV (ggima HLaAY gl cplal) Jalas (6.1.3.4) Jsaa
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ANOVA?

lagal
Model . 5 . . . L R R
1 Regression  jlaaiy 36437.001 1 36437.001 221.031 .000P
Residual Ll 25222.134 153 164.851
Total PN 61659.135 154
2 Regression )\h_-,‘y\ 38344.864 2 19172.432 124.997 .000¢
Residual Ll 23314.271 152 153.383
Total ‘?JSS\ 61659.135 154

a. Dependent Variable:gll aiall il ely)
b. Predictors:gsiia) (<), Laaads gl Liaa yall 45,4l

c. Predictors:gsisial (<), d3duda of) Lan pall 45leall, cdiail i) daea yall 45lk4l)

Aad O 8 Cua o laady) (geiea JlaaY Wil GlEl) s il Gilidl Jeaal) mias

el o ADle @iang MLy hea gilw Y grine a5 sag cdaadl Gzl Jsds

At ) B pall wlalaa (7.1.3.4) Jgos

A5)kally (Bipdagll Eieayal)l Al DA Al churially o bl elY) w8

(alad) Ayl A laal) (il fusY) A ol
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Coefficients?

el
Unstandardized | Standardized Correlations
Coefficients Coefficients claliayy)
Luld e SOlalae | dybine CBlalae
B T Sig.
Jalza Aad (SFaa Zero—
Model Jlaasy) G omal | alyall order Partial Part
T Agal Std. Error Beta Dall gl ) eyl
1 (Constant) 16.65 3.136 5.310 .000
il 4
Leayal) el | 2.538 171 .7169| 14.867 .000 .769 .769 .769
Lol
2 (Constant) 14.52 3.085 4.709 .000
il 6
Lyl L) | 1735 281 526| 6.176 .000 .769 448 .308
Lol
A yal) 45)\aal) .968 275 300 3.527 .001 126 275 176
FEEI]

a. Dependent Variable a il jusall: adagl ¢l5Y)
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DVl bl Ailas e Jgeaall 8 el All g e glasi¥l 3 gad G3llaa J gaall 7 o
Sl pzdall
22 xa el &5 jlaall Lia il 13)
=laaiV) Jad alalea (S5
sl ) 1YY= 16.654 + (2.538)4uiuks sl diaa yall 45 il
= lasa¥) dad alalea () 63
sida sl ¢1aYY'= 14,526 +(.968 ) Aunil yiu¥) duna yall 4Ll

Linayal) &5)Gally (il sl Aienpall &3jlaal) Cilpria G e @lad)l Jsaall culily s

siae (o 3 i LS <0.05 e S8 <0.0150.00 (& &las¥) ANV (63 dnsi) )

Ja S8 Sigag a5l Lagd sl ey cdibadagll Linsyall A)laal) Gl B, Y3
Nagy 5l mhiasg ¢ alagll oY) o Glias)

Al o) gy ililas] (8.1.3.4) Jsas

Residuals Statistics?

st ilas)
Mean

Minimum Maximum Besh Std. Deviation N

Sl | el sl | bl | gl Giaiy) aael)
Predicted Valuelg Ll dqal 28.0433 109.1487 60.6903 15.77950 155
Std. Predicted Value i.all -2.069- 3.071 .000 1.000 155
Gl g L)
Standard Error of Predicted 1.000 3.534 1.630 .560 155
Value deill el Uadl)
Jadgidl)
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Adjusted Predicted Value 28.4356 108.4974 60.7012 15.77224 155
Anad) Lgnll dail

Residualdsisiall -33.73842- 67.99494 .00000 12.30412 155
Std. Residual _taal) 481141 -2.724- 5.490 .000 .993 155
Stud. Residual -2.741- 5.567 .000 1.004 155
Deleted Residual i) -34.16059-|  69.90549 | -.01092- 12.56342 155
dagaadl)

Stud. Deleted Residual -2.802- 6.218 .004 1.035 155
Mahal. Distance e dilus .010 11.547 1.987 2.273 155
Cook's DistancedlsS iilus .000 290 .007 .025 155
Centered Leverage Value .000 .075 .013 .015 155

a. Dependent Variable ) juial: totalD4 aagll olaY)

$J3.5AJ\ J\AAJ‘}“J:;J ¢3aa Ll (—a..'\ﬁ\ Y &j)&ﬂ\ L._S“J cébﬂ\ C'_\\;baal d}dﬂ\ C._Awaﬁ
df=3 xie (16:27) dayal) dall o B a5 (11.547 (alaall Mahal dad 4zl

caasiall sV dalat dag yd e Jajd s eyl sadxie ddyliie aif aagi Y JGILg

107



Frequency

40
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Histogram
Dependent Variable: totalD4

Mean = -1 21E-17
St Dev. = 0953
M=155

-2- i} 2 4 [

Regression Standardized Residual

Mormal P-P Plot of Regression Standardized Residual

Dependent Variable: totalD4
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A25
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Observed Cum Prob

Ayl Lmpall Ll sl (2.1.3.4) U<k
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L) (§Junall laady)

ulﬁ LALAL’} c(s.\m.d\‘laaj\ d}; Saaat Galild) u\cd‘))i.\l\ CJJA“ @Lul\ (';M)S\ C..Aay

hadY) st dagyd (e dayd g ¢ oandall sl G cichsi (Residuals) Sl

Scatterplot il habada
Dependent Variable: totalD4 W) )gi:\d\:g.é,&,l\ o)
R Linear = 2 220E-16
G
[ ]
®
=
3
[
1]
[1'd
E . .
M, L
= * '.. .
[} ™ ] .
g ] ..‘ .. ‘.: ~. . ., ™
A, a0, ¥

b o ."':Il—l—o—ll— A 2EA7EITE O 2
.E ® .%% .- . oo 2
§ °© . .
5 . ®
& . @

_4-

2. 0 2 4

Regression Standardized Predicted Value

Ladgial) Basgall jlasiy) dod

oyl demdll Sl sl (3.1.3.4) U<

pic ey cdia dadgiall akll o (Residuals) sl jliny) IS5 slall sl miasy
oY i) £daal) Jajd ae (3 13 codlel miagall JSEN 5 Ll e Jasd 3gag

109



nscal) ¢ ) a3y Jalad plaiiaads Al il Jalad 1Ll

sl ) i Bl ensall Alaal A1 A Bl 2.3.4

Sl eIV totalD4

Ailead) al) el lscsgan Gpilasall (2] adashl laY) (peas

120.00

100.00

&0.00

60.00

40.00

20.00

.00

- . RZ Linear = 0.58
. : T T+
. . ® e ) . .-. ™
g [=16 65.2::1":5; . .
e . * & 210002
1 ‘__,__- - e -
] - i,:. 33 .
l;l ._.5 ' . : ! N X
. ] L . .
TotalD1  oiadasl) Loxa pall 43)ladl)
L oY) Ao ) Lyl 7 3gail (il (1.2.3.4) Jsaa
Model Summary®
Model Jalae Jabae aupe | BULY debae i ye | sobinall sladll
zhsall PREPN L,y sl ]
1 7692 501 .588 12.83941

a. Predictors ¢simall : (culill), TotalD1 4k sl dies yal) 45 )lad)

b. Dependent Variable xul s totalD4 aksl) o))
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t el Ancajall jlaasyl st (DA (e Jaadls
L yall Ajlaal) Jisall jixiall o Bl ) deles aoye G @lad) Jsand) o el
V) 8 alalall G kil (e %59 (6591 gp ¢ akasl ol ) jiaially caddudal)
oo S Aadl O Ly cdadalagl aa el £)laal) Galsi b agdh] S ) dgay sl

LY e il B jall JlaaiV) (gsina HlaaY Ugl gulall st (2.2.3.4) Jsas

ANOVA?
& il
Model Gilay jall & sana Cila ) Cilan yall Jass gia o dad AVl (5 glua
i ol rae 4l
1 [Regression iy 36437.001 1 36437.001 221.031 .000°
Residual (Ll 25222.134 153 164.851
Total LS 61659.135 154

a. Dependent Variable &l Lsidl: totalD4 ik sl oY)
b. Predictorsgsial ; (culdll), TotalD14wk sl duma sl 45 jlaall

d zasalll (i L5 <0.05 e S8 585 0. 000, 58 Jlasi¥) 3 geil YA (5 gina

Lo pall 45 Eal IR e (il gl glal Cpaaty 5l e sl mllia 5 diilias) Y
(k)
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LY e al) Fra il < llae (3.2.3.4) Jsoa

Coefficients?

CDlalaa
Standardized
Unstandardized Coefficients Coefficients T

Model bl e 3lalaall Calnall 4 el | LEAY) Ak Sig.
gise B Std. Error Beta @ AV 5 s
1 (w1 16.654 3.136 5.310 .000

L pall 43 a4 2.538 A71 .769 14.867 .000

Ll )
a. Dependent Variable: totalD4 b s 1Y)

Laapall A5)dl) Sl il daleay «16.65= Jlad¥) cli siladl Jsaall mlag
0.05 oo il 25 0.00 o caiplagl) Lieayall A3aa) AN (g5ine Gy ¢2.5= (Liaas)
ol il L) Badagl) Banyall A5l (gl cdilan] Ao Eanall d5)aall AL
)=Y (akasl o) gl dalee DA e L gl dallia oy ¢ aidagl) 3V (s

16.65+ X (2.5) (&idasl Ziayal 4)aal

Lanpdl 45l ol b dlia G 43l sda (o AEYN dieyal) Ll 3.3.4

Ailead) el el ilesesgall 8 cppilasall adagl) elaY) s e alal)
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bl ¢l Ny totalD4

R? Linear = 0.449
120.00 @ » »
-
100.00 L —
'y . * .
. .
T .
L] ™ ™ e
. . e '
50.00 5 i § o o« .
® o [ ]
. s A
. L] . e .
1 y=25.33+2.12%
' o9 .
60.00 = i
a l "! : e e 0 4
® s e ® | . o 3 ® L
Q. ’ M) . * .
. 8 Py L L
40.00 | 3 . : ™ ®
. t B
L]
" L ]
20.00 . .
00
5.00 10.00 1500 20.00 2500 30.00 35.00

TotalD2  .ialall Liesyal) 43lidl)

B Lol B jill Sl sl (1.3.3.4) J<a

gl e 3l el z3gal) (adle (1.3.3.4) Jsaa

Model Summary®

zasal alle

Model Jalaa Qelas gipe | BLEY! dalre goye | o g obonadll sl
ise ol ) ol ) Jaadl il
1 6702 449 446 14.89502

a. Predictors el @ (culdl), delad) diasyall 45l

b. Dependent Variable gl sl © ksl o))

2Bl Ao dll lasaV) il DA e Jaadls
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ala) Lmapall D3aall Joisall i) o Bl delea aoye o Jsaad) (e el

sl el 8 Galalad) C cplall e %45 () 449 s ¢ cadall flaDU LB

168 <0.26 o ST daidll G Lay calall diaapall 5)laal) gakai 8 agdhyl IR ) g
.(Cohen) (oS jules cwn € il aas e

Al Zie ) Licapll HlasV) (ggiea LAY Wil il Jilas (2.3.3.4) Jsaa

ANOVA?
& il
Model z3sai oyl sana Lal alhye | Gl Jasgia Aol AN sgina
1 Regression .4 27714.330 1 27714.330| 124.917 .000P
Residual sl 33944.806 153 221.861
Total K 61659.135 154

a. Dependent Variable mll) juid: adagl) o)3Y)

b. Predictors gl : (culill), dalal) Lias el 43ldl)

Lmayall Laall DA (e Cppiligall ool (peenty il aaaic) @ 5ill llag cAiileas) ANV 4

()
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LAl Ze jdl) o il clalas (3.3.3.4) Jsas

Coefficients?

COlalaa
Standardized T
Unstandardized Coefficients Coefficients Sig.
LAY aqd

Model Lylaall s cOlalaall Ljlaal) cDLalaal AV (ggiune
T B Std. Error Beta Uy =
1 (cuta) 25.328 3.383 7.488 .000

aaayall 45l 2.124 190 670 11.177 .000

aalal)
a. Dependent Variable bl i) @ adasll oI5

(Aelal) Zinn yall 35laall) Jicaall jiaial) Jalaag ¢25.328= jlaai¥) il Joaal) mias

L5 <0.05 50 il 25 0.00 52 cAalell Limnyall A3)aall AN (g5iane Hls ¢ 2.124=

s e ailan) il gl Aalad) Biaasall 35laal) (g ciilian] AV dalall Eanjal) 45)ladl
Mg sl dallag ¢ ol ¢!

25.328+ X( 2.1)(%kda sl danyall Alaall)= Y( adagl) o1aY)) sl dlsles

V) Cpnt e o) b L) ) aasall A3l (AUGY i jdl Liasdl) 4.3.4
leall el el Sliscsgan cpilagall (g2l iidagl
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b gl oY) totalD4

R? Linear = 0.527
120.00 L] [ ]
100.00 : . - ° 'l' —
." ®
B0.00 < .
L l *? ® g @
L
£0.00 . . ' i."
[ s 'J’:l . : [
40.00 ,.’!‘ ", . .
e e !
. o L ]
20.00 Py ®
.0a
5.00 10.00 15.00 20.00 2500 30.00 35.00
TotalD3 -LadliuY) Las jall 4564l
AN die ) dajdll bl sl (1.4.3.4) U<s
Y Ziejdl A dl) 2 3sail (aile (1.4.3.4) Jsas
Model Summary®
z3sal alle
Model Jalae e e | BL5Y) dalas gpe | 8 @lunall Ul
Tisa Ly Ly il i)
1 7262 527 524 13.80647

a. Predictors (j3all: (culill), TotalD3aiadliuy) Las pal) &3 )laall

b. Dependent Variable sl sl : totalD4 gl ¢y

SAANEN dica ]l jlaasy) Jdulas DA e Jaadls
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Laayall A5)lall Sl i) o Bl dales pope O Jsaall e gl

V) 8 Galalall il e %52 (gl 2527 bl D Bl aially edias )

oo S dadl G e D)) e yall A5jladl) gakai 8 gl CDal ) age sl

.(Cohen) ¢ jules o € il aan Lo e 13 0.26

AN dae jal) Licapdll HasiV) gsiee LAY g cplall (it (2.4.3.4) Jsas

ANOVA?
la g3l
Model
Tasa Glayall poana | dpall Gla Clasyal) Jassgia o dad AV (g5ime
1 Regression .4y 32494.469 1 32494.469| 170.468 .000°
Residual  {rqy 29164.666 153 190.619
Total S 61659.135 154

a. Dependent Variable &l sl : totalD4 sadasll 15!

b. Predictors (gl : (<ulill), TotalD3 Lail i) das yall 45lad

d z3sall (8 L5 0,05 cse B 585 <0, 000, 8 sV #3 sl AVA (5 sinna
Lma yall A 5ladl DA e cida gall glal proaty gasl) rokin) « gl xdlia s dilaal AV

()
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LEIED Eie ) Licaydll cDllas (3.4.3.4) Jsaa

Coefficients®

Standardized Sig.
LAY ) 48
Model Unstandardized Coefficients Coefficients sl das ANV (ggine
zisa Ljbaall ye EDlaladl) Lyl leladl) To
B Std. Error Beta
1 () 21.848 3.175 6.881 .000
Lmnpall 4)ladl) 2.342 179 .726| 13.056 .000
Loy
a. Dependent Variable &l il : totalD4adal ¢lSY)

Laspal) Aadl) Sl Jaid) Jalasg 21.848= jlast¥) cild Joaall miag
i a5 €0.00 58 ciintl ) G pal) Ljliall AN (s5iaen (s ¢ 2.342= (aailie
Loyl i) (gl Alas) AN Ladl i) Easdl Ak JELs 0.05 o
Ao gl dallag ¢ ghadasll el cpuat o ol il L) i)
:21.848+ X( 2.3)(Gkdasl) asyall 4,Gll)=Y (Akash olaY) ) sl dlslas
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MVl dlie il ASY) o cdialasl Baasall A5)Rall Jo¥) aadl G Lal) it

bl elBU GBI i) 8 cplall Lypga s Cilaal 31 55 <9 AY)
independent (yiliiua oibe Aijlia <Anova Bgd) aladiuls cipsial) Julas c GG
sample T-Test
L)y dne M ol Glayy Glaagie o lag) 86 L) yaliall (s Gy 5.3.4
s ilendl Jal adedll Glacsges Guilagall (5 gadagll oY) Cpass e Ll
A3 pleall ) (ginall dinsiall ¢ uinll) 1 A Al Lpnscsgally cdpad B i riall
poh Al Lownsally (58 Clgin caslally Al Flas ) Jaladll of Al slgal
(Tl yee cdagall 8 Galalal) 22e (Aaladls ) i) ilionsia)
rdaial) jiaiay ddlaial) gl 1.5.3.4

(ilaal) el adail] Cilesssal) b cpidagall il oY) et 3 Bl Lo apaally
independent samples T-Test il (yite 4)lke alaiiul 28 (ual) ) a0 g3

Awinl) e daleid) gitul) (1.1.5.3.4) Jsas

S giua Gla ) Grdad | Gl sV | Lo siall ) | Ale ganall

ayal ay sl okl | Sl
.050 78.937 1.992 | 21.14448 | 62.1083 120 (e
14.73987 | 55.8286 35| Jlee ye
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ol danse ilig b dgng ) Mad) aleil) Cliacige b duaiall iaie dalaiall i) s
e Jsn bl die @iy lawgie Gn 0.5 4uglue Llas) AN @iy alag) il
o) Tavgidl)l Y ¢ uilanll mllal @lldy ciial) 25l L) (50 e Bianyal) A3l
Cpileal) 5aad ) Jagiall dad e 62.1083 A el

el i Jon cdah) W due cllatial o &laas] AN I3 (B9 35a9 Ao U9 Lae
ssall 3 Eial) ) (gha3 ¢ ol aledll s 8 sl oY) pns e Eianall
PRI B ) aell) cilewde il 2.5.3.4

Ahlal 4l a3l Gl e ddlad) gitall (1.2.5.3.4) Jeas

(5 sl Gla ) Grdad | Gl yaiV | Lo siall ) | Ale ganal)

Ayl iy sl okl | Sl
291 153 1.060 | 21.24420 | 64.1667 30 =S
19.69964 | 59.8560 125 BN

la il 5 wliy i agas pae ) el alafl) Cilisge paaiay dalaial) gl
Jae Jsa Al 3 A @l 58 Glas gie G 0.05 ST 0.3 YA (5 gise dad g cCainiia
alal @lld g das Al Gl 8 aa g (Y sl pall 238 ) (6 a0 Lae ma el 45l

GJLAAM JMJLJ\ YN (4 64.1667 :\.Agsa ‘_Aci G.\L.u;j\ JMJLJ\ &S{) ‘4.;‘.4&‘553“ il ‘ga

120



L ad) Jlae Jsa Al 3 A <l i s e (il 58 a5y Y () i @l

_‘;JL’J\ ?'d;d\ il o 458 ‘_A\ 6 s Laa (dlma yal)

t o) Gialls Aflaial) @ilill)  3.5.3.4

e (ggiaall jiria dalaiall @i (1.3.5.3.4) Joas

Ayl clasall | aall | el
.246 1.372 544.166 4 2176.663 Sile s Al O

396.550 150 59482472 | e gamall Jal
154 61659.135 & gaal)

o) b o) cdnga llg s agag pae ) (A (sginall iaias dilaiall il juds
de @lpas Glasgie Gn 0.5 Zlaay) dadl) e S a5 <0.246 Lilas) ANs Y
c bV (il 3 ) (5e0 Lan cdianyall 3)aal) Jlae Jos A

Ljlad) Jlae Jon Ll die s illacgie Gu Slig b ang Y 4 it ellyg

o (il 358 ) (5505 s ciinnal
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(A o) Jakadl) [ Lgale caathal Al & Y)Y algaal)

4.5.3.4

gl gl Lladll / \gale caalbal 3 203y algad) iaies dabeid) it (1.4.5.3.4) Jsa

AV (gginne o ded Lagia | dpall sy gyane yad
Slasyall Silasyall

112 1.706 | 661.751 7 4632.257 ile ganall oy

387.938 147 57026.878 | ilcgendll Jals

154 61659.135 g sanal

gy

3gnspie ) Al gl Jabadll / gl cualhal il 4 oY) algall jiaia dileial) ilisl i3

0.5 Allaia¥l @l (o 5T 8 60,112 Alean) AV (Y ¢ lag) i 5 dan pa B 8

algall 438 1) (a0 Lae dima yal) 458D Jlae Jsn Al 3 die cl a6 il gia (pn
Aol gl laladl) / Lgle cathal ) 4, lay)

O saaall Llain ¢l H3 dpe )yl Cldass g (g il g 8 a5y Y AT it @l
Lball / Lo challal 3l 4 )laY) algal) 258 (o 5a8 Lo cdiaa pall &5l Jlae Jsa
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ol Qg 5.5.3.4

Byl Clgie ey (spiaall HLEAO gl cplal) Qs (1.5.5.3.4) Jsas

& gl
(S5iane Ao Lo HESH gsane Diad
AV Cilasyl Bl | b
.007 3.689 | 1380.739 4| 5522.956 o
374.241 150 | 56136.180 Jala
154 | 61659135 | ¢,

@iy o) LG sl dunge g dgng () Bl Clsiu iaies dilaall i) s

4adl Jlae Jss duh)i due clypai cllaugie m 0.05 e J3 0.007 dlas) AV
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Gy Cldacgie (g b aag 43l i @llig (Bl Cilgins 438 ) (5he0 an cEinan yall
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A' SHARQIYAH UNIVERSITY

—

SURVEY/keiul

CPUTE UV N UV A G IR | sal o da A

& ofalall da el da syl o sall JLeS) clidlie e GlaiuY) 13a ey

ol ek 1o sias a5 pad Cua Al daala (e Male " palatidl (Jlee Y1 5,10

Aol el Glawse b ulalall adasll oY) et o laalall Luddlall Gaulial
Aakaladly

e Jaladl) g 431 e 0SBl oy 3 S dilla o dagaia clila) @llia a8 Y

ol e e Uty At Jalas aies A31 LS 0 5Ll gitey DLAuY) oda e bl

05 it Db ¢ ap SV Candl 13 8 Tas Jlad JS5 @l 50 ) adlusias 5 oJad dalall 5 dpapalSY|

B liglad e o jadl OSEAIL ell a3 6 13 (dadd (3ilEAl) yany 2 V) ALY sda & S jLia

sl A e38 ¢ ya)

You are kindly invited to participate and contribute to a study
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entitled: " The impact of the development of the performance of
international standards for universities on improving the job
performance of workers in higher education institutions in the
Sultanate™. This research is for obtaining my Degree in Master of
Business Administration at A ‘Sharqiyah University (ASU). There is
no wrong or wright answers. Your responses will be treated
confidentially and used only for research and academic' purposes.

Thanks for taking a few minutes to fill the following survey items.
If you have any inquiries, please do not hesitate to contact the E-mail
listed below:

b183almatani@gmail.com

The researcher: Basma Ali Salem Al-Matani
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basic data

Aol ciludanal)

Firstly: Personal informations

dpadd clbhra oY gl

Gender adall

Male O Female [ O A O A

Nationality Louinl)

Omani O | Non-Omani O wodldpda O Liles
O

Level of Instruction ) (5 giaal]

Doctor O MBA [ Sala) 8 gisal)

Bachelor or License | Diploma oY) Ao el 4l agliy | B3V ) G sl

O O O el pslall 0 O

Baccalaureate/General | Secondary  School | J8 Led 4l s jal) | el 5 L sisil)

Education Diploma [J | or Less O O Al
O

Actual Administrative Position 4adhs ol) Jabadl)/\gy caalhaia) (AN Ay 13y algal)

General manager/ Director/ O e dolan/ pia | ale i/ ale

assistant general manager | assistant I

[ director [

Department / Section
Head [

Team Leader [

O @A oy | O go8/a8)and g

Administrative staff ] O s
Technical Position p ot g A liag 1) Jakadl) / 4,585 algal)
Very high skilled (Professor, Doctor, O (e sl Wiad 5583 b Jle )

engineer,...)

[

High Skilled (High Technician of

laboratory, Team supervisor, Nurse,...)

[

O (on om0 0« piiall (B (alia (i) o)

Qualified
Operator,...) [

employee

(technician ,

O (B 53 dale ¢ A0) Al ga Aile oy

148




Simple Employee ( no qualification)
]

O (b ¢g9) Jale

Number of years of experience. 8 i) &l g
0-1 [ 01-0
2-5 [ O 5-2
6-10 [ [ 10-6
11-15 [ 015 -11
Up to 15 [ (015 ¢ s
Second: the company's data L pal) Cilphana ;L0
University: daalal)
A ‘Sharqiyah University RPN
University of Nizwa PN
Dhofar University G55 daals
Other 2aa il e
The number of employees in the institution s 3all (b Cpplalal) 2ae
Less than 100 100 e S8
200-100 200-100

200 e s
Enterprise age gl yae

Less than 10 years old

il s 10 (e S8

10 and less than 20 years old 20 o il 510
20 and less than 30 years old L 30 o Jil520
30 and over A<l 30
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In the following sections you are kindly invited to read well
the alternative and then to check ( {4) the box that best
represents your choice : (1) Totally Agree, (2) Agree, (3)
somewhat agree, (4)Neutral, (5) disagree, (6) somewhat

disagree and (7) totally disagree.

LA B ([V]) Ldle iy a5 das aSil) Aasial) @) LAY Be) B L (b L
A @5l (3) 8 sa (2) B (388 5a (1) 1Ol s Lale A<t i) JLAAY) g cApulial)
Sady 31 ga 4 (7) 9 ke da ) 3151 Y (6) «Blsn 1 (5) culaa (4) cla aa

Section 01- Functional Benchmarking.

s gl e yal) 43 laall s 5 52l

Alternatives 1 2

4 5 6 7 <l LAY

1. The university develops and designs
its operations according to

international best practices.

ol g Jf_,kl: daalll ?-53:’ 1
Gilsylaall Jadl Cran gililee

bl

2. The administration provides the
capabilities and supplies necessary
to improve the performance in each
function of the departments within

the university.

letially il 5yl 85 .2
day S 8 oY) il AU

Analal) Jal Ll
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Management is concerned with
developing performance in each job

independently.

US 8 o) el 53y B .3

e (<G dadag

The administration is looking to
compare the university's general

policies with other institutions.

b B3)lae e 5iY) G 4
o3l o Aolall daslal

gAY

The administration informs the
employees of the level of
performance in a job similar to

theirs from outside the university.

o cpilagall gL Bl agin .5
bileal dadagl) oY) (gginne

Analall 218 (e agiillag]
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Section 02- General benchmarking.

Aalad) imas pall 4 jlal) 3 AED ¢

Alternatives

Q‘JQ&-“

1. The university makes a
benchmark comparison with
institutions outside the academic
(educational) framework.

e nnpall A)Rally dnalal) a5t 1
&Y Y 2l laniga

(ale)

2. The university administration
constantly monitors the
superiority of other universities
and chooses the best ones to make

comparisons.

e iy dxalall Y ol .2

Dlials (931 Claalal) B

Al Gllee elaY flgia JuadY)

3. Benchmarking in private
universities encourages the
pursuit of excellence, broad

thinking and creativity.

Yy gl &y 5l
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4. Using benchmarking to develop Galanin Liaayal) 4l Jasie) .4
new services that represent i) it i cilont
measures used to evaluate

. : Aaalal) 3 el a il deadieall
performance at the university. - B

5. The use of benchmarking of the Cla U Liea pall &3)laall alasiad .5

suggestions made by the employee skl sCiligall i 50 Lasial

for the development of work and
IR PRI QRGP PN
used as a measure of performance -

in the university. Anslal
Section 03- Strategic benchmarking. A i) L el A jlEal) ALY £ 5ol
Alternatives 1 2 3 4 5 6 7 <Al
1. The university is developing its Lor Lgialail bty daslal) g 1
systems in line with the el e e 530
developments of the times.
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The university administration
applies benchmarking on all

activities and levels.

4l daalall 53 gukss
sy S e dias )

bgieally

The university administration
seeks the best work practices
compared to other international

institutions.

Jad¥ daalall 3l s
s salls &)lke ¢ Jaad) Sl jlae

LAY )

The university administration
deals with strategic changes when
new changes are required through

strategic benchmarking.

Ll ae daalall 33 Jalam
Sl Laxie (@iadl )
yladdl P e Baas Gl s

cAa )Y daas jall

The management searches for the
most important benchmarking
strategies used in other
organizations that lead to

improved performance.

Clagliial a8l e oyl G
o Aaiiall Lixayall 4554l
S5 s @AY Glunsal)

el Cpeans
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Section 04- Job performance of employees.

Coslaladl 803 1) £ 0aY) sl 1) & Sl

Alternatives 1

Q\Jl,'\i.“

1. Everyone in the organization is
considered an internal customer
and works to motivate and satisfy

them.

gl b 3OS el 1
a)'fmﬁ‘;c&a:a} c&&\ﬁdﬁ.«c

.a;L'AJ;\}

2. Management realizes the need to
pay attention to the opinions of all

employees.

bl alaa¥) 8yg pm 3ylaY1 ey .2

COlalal) d8S

3. The job performance of employees

Is constantly measured.

Oelalall aidagll o)3Y) a2y .3

< bl
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The university periodically
reviews and amends technical and
administrative procedures in
accordance with the objectives of

benchmarking.

Joasdg daalyer daslall o5
U< 40y8¥1g dall el )
ylaall CalaaY g ¢(5y50

Axayal)

The administration encourages
employees to see each as distinct
in the performance of any

operating institution.

e cpiagall B)Y) anis
V) 3 ea sa Lo U1 U

The administration is restricted in
benchmarking with institutions

that work in the same field only.

Fampal) A5l 3 3Y) 2
s b e 3l s sally

Lai Jladl)

The administration possesses the
skills required for benchmarking

with non-similar institutions.

Auslladll gl 5laY) b

JAdilea
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8. In the university there is O (et Aaalall 8 aag 8
coordination between the different B yd) ol 2bad) Ciollay)
functions regarding

. s yall
benchmarking.

9. The structure of the university is Lanb go daalall L)) aulin 9
commensurate with the nature of g s ) A
the activities it undertakes.

10. The work system at the university ol iy dealall & Janll ol 10
provides opportunities for il eyl g (AU
promotion according to the

. Aaa )
outputs of reference comparisons.

11. Providing the appropriate job Al daads ol Loalidd) &l g 111
environment is directly related to sl e 53y e LA
the quality of the organization's
work.

12. The university offers various Lolad) Jalgall daalall o35 .12

additional financial incentives to

those who excel in their work.

L_,,j Ol Aaba ) dadliay)

oellac]
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13. The university offers various Lginall jalsall daalall 235 .13
additional moral incentives to 3 Cpacial Bl Ly
those who excel in their work.

aellee]

14. Training opportunities are Cilagall Loy jap jign .14
available for the employee to plan tnayall il iy Ll
and carry out benchmarking.

15. The employee participates in dawysil psal) b Calisall @l 15
training sessions to plan and carry el iyl iy Tl
out benchmarking.

16. There is a written letter to the dalieg L5 daslall Ay 2053 .16
university that is available to all ol el sl lgde g LD
employees regarding

. . Ayl 33l bl
benchmarking policies.

17. There is a guide in the university Chaagl) sy daalall 8 i g 17
that specifies the job description : et

P ) g & il Giise 00 i)
for each employee and used in the
Ayl 43laal)

benchmarking.
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Glange & Lanpadl 4l aladid Je Ju b :(2) @ake
QS Cayiai Lleall all el

QS Arab Region University Rankings 2020 — University of Nizwa

(unizwa.edu.om)

More Oman

More Oman

More Oman

More Oman
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https://www.unizwa.edu.om/index.php?newsid=2915&deptname=&lang=en
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AD due ahd lblain 73540 1(3) Gake

aleil) s s 8 Cplalall 2l ) oY) st e Aallall il glal ) ghat il
Lbalully Ml

....... ey Al Bpa A Ll il / o jlaal) A
Cus i pall daadla ga "ale” Galiaial Jle s sl 3 piwalall da 5s o L3y da s plaall ol sl JLaS) il e (liad) 13s ey
Bl M) el il e b Cpalalall s ) 21 s e Raallal) Guslial) ol 50 37 1) iay Cany g yad

ol s 431 LaS 35 jual) giias LY 038 o dlilla) ae dalail s a3l o 2l & 55 LS ¢ BRI i Rapas Clila) dlis aa s ¥ "
odp (3 I jlie (33 Yl SY) Canl) faa 5 Tan Jlad JSu s o 5 anliis 1o Spalall y LaapalSYI il 523U g SUtaY) A
Al all o el pa) 3 dliglat e (el KAl Gl aaim 5 1 (i G ey V) ALY

You are kindly invited to participate and contribute to a study entitled: " The impact of the development
of the performance of international standards on improving the job performance of workers in higher
education institutions in the Sultanate". This research is for obtaining my Degree in Master of Business
Administration at A ‘Sharqiyah University (ASU). There is no wrong or wright a;nswers. Your responses
will be treated confidentially and used only for research and academic' purposes. Thanks for taking a
.few minutes to fill the following survey items

|If you have any inquiries, please do not hesitate to contact the E-mail listed below
b183almatani@gmail.com

Al Sldaaal)

Firstly -Personal Information: daad il alla iy
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AnuluY) Sildaasll

Firstly -Personal Information: Aaad il Glbha iyl

* Gender-1:cali-1

Male <3 (@)
Female i O

It is preferable not to declare g =il p2e Jaiy O

* Nationality-2 :Asssll-2

Omani il @

Non Omani sl duas O

* Level of Instruction-3 : ol il (s stue)-3

Doctor o), 54l

MBA sl

Bachelor or License =¥ 5l as Sl
Diploma Jlad sl e 15590 dls jall 233 2 s

Baccalaureate/General Ll 42060 i L S0l

O O ®O O O

Secondary School or Less (Bl L 3 alill als I
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* Actual Administration Position-4 At ) lahall/ Les ualial ) 4 oY) aleal)-4

General manager /assistant general manager sxcbs Jle s/ Jle 1.
Director /assistant director s aclua/ ju.

Department /Section Head & s/ 51/ aus sws)

Team Leader ;22 cuth)

Administrative Staff gl

Technical =

Security !

lecturer/professor/.... .../ s=lasf =als 8

Doctor/Nurse/.. .../ ua sesf ik

sl

O O0O0O0®O0OO0O0O0O0

* Technical Position-5 :a sl 5 Asitl) zlias 3l habaallf ditl) aleli-5

Very high skilled (Professor ,Doctor, (...« qbs Jaul € cwl) e L
(..Engineer

High Skilled (High Technician of laboratory, Team (..cosmac0o saa osall 3l i) Sl
(supervisor,Nurse

Qualified employee (...zJles 5> dale. i) dla sa dldle u
(..,(Technician,Operator

(Simple Employee (no qualification (sl o) dile
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* Number of years of experience-6 =l wl g

11-15

Upto 15 15 e i

Secondly-The Company's data @ fww sall il Lol

*oinblill 8 M)l el ed s Sa-higher education institutions in the Sultanate: 1-1

b

private =ls O

governmental -5 @

* The number of employees in the institution -2 w2 paldall 2e-2

less than 100 100 o« ¥ ()
zo0-100 ()

more than 200 200 o« 2= (@)
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* Enterprise age -3 il juc-3

Less than 10 years old < g 10 o 3
10 and less than 20 years old 10 20 o« Bigp

and less than 30 years old 20 i 30 e 83 20

®@ O O O

30 and over 30 =k

Functional Benchmarking :Section- 01: s gl dsa pall o jlaall ; 5391 e 320l

A O el a6 e SR | pna v
Determine how much you agree with each of the following statements

The institution develops and designs -1 2l il jad) Juadl Cisa lpillas anaesiy g phits S 3all o 51
* its operations according to the best international practices

7 6 5 4 3 2 1

Number F&is 333 gall ac 7 a3 1 O @ O O O O O The number 522 35 gali | te Ju ] a3 00

Strongly Disapproving 1 indicates strong approval

The -2 desejall Juls il pale Joo € 5 el el 8 il coile sl y L al€ayl s oyl i -2
administration provides the capabilities and supplies necessary to improve performance in
* every departmental work within the institution

7 6 5 4 3 2 1

Mumber 7 322 48] zall a2z g 57 2200 O O @ O O O O The number 58 38 gall o Ju ] a2 00

Strongly Disapproving 1 indicates strong approval
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The management is concerned with developing -3 Jitas JSaduk 5 8 3 el jaghiss o) 23
* performance in each job independently

Number 7 5o 35 gal] a2c & 57 a3 501 O @ O O O O O The number 528 36 gali e o] 2800

Strongly Disapproving 1 indicates strong approval

The administration compares the -4 s 2 vl jall ca Lalall G fall i o Jians 15y o a5 -4
*institution's general policies with other institutions

Mumber 7 it 455 pall ae p& g7 A0 O O @ O D O O The number sas 368 gali | o Jo ] 2300

Strongly Disapproving 1 indicates strong approval

The -5 duall - o e apiills ] ablaall dik 8 o) o shna o cpila gall g Okl o) 2 505
administration informs the employees of the level of performance in the job similar to theirs
* from cutside the institution

Mumber 7 L 455 pall ac pa g7 A3 0 O O @ O O O O The number sum 46 gali to Jo ] 8 00

Strongly Disapproving 1 indicates strong approval

Strategic Benchmarking :- Section 02 : s auyl dma jall & jlaal; S50 . 320

A O Ll G (S Lo SR g poa 2ia
Determine how much you agree with each of the following statements
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The institution is developing its systems in -1 juaall ciiati xa 200k La ptalal g ghats s all o ga1-1
* line with the developments of the times

Mumber 7 s 38 pall soc ga g7 a3 00 O O O @ O O O The number 52 35 gl do ] 200

Strongly Disapproving 1 indicates strong approval

The institution administration applies -2 «b sl ; s 28 o dus jall 30 jaall diefall s ) gals-2
* benchmarking on all activities and levels

Mumber 7 s 38 pall a2z g8 57 a2 01 O O @ O O O O The number 58 38 gall o Ju ] a2 00

Strongly Disapproving 1 indicates strong approval

The institution administration -3 (s a5 dedlall il Sall a3 jlin Jaxll s o Jumd' dussfall o o) -3
* seeks the best work practices comparad to other international institutions

7 6 5 4 3 2 1

Mumber 7 st 4 gall a3s g 7 23 501 O O @ O O O O The number 522 35 gl e Ju ] a8 1

Strongly Disapproving 1 indicates strong approval

-4 Famcl ) Anma pall S plEall e g sona ol gt patfh ol Lae Saadl sl ool il wa S Sl o glal Julasi-4
The institution administration deals with strategic changes when new changes are required
* through strategic reference comparison

Mumber 7 322 48] zall a2o ga g7 2200 O O @ O O O O The number 5 @ gall Je Ju ] 2800

Strongly Disapproving 1 indicates strong approval
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The -5 l=¥1 jueas E ol s a b gall 3 dedall Gaen all 0 lall cdin gl il pal e 5 ol Cns-5
management searches for the most important benchmarking strategies used in other
* institutions that lead to improving performance

Number 7 51 35 gall axe pa g7 A3 0 O O O O @ O O The number 522 35 gali | e fu ] a3 1

Strongly Disapproving 1 indicates strong approval

-General benchmarking: Section 03 el iaa jall & jaall e85 ¢ 3ol

A O el e e o e pun 2
Determine how much you agree with each of the following statements

The institution makes a -1 (b)) ety LY - jla el ba e e pall 3 el des all o 251
*.benchmark comparison with institutions outside the academic (educational) framework

7 6 5 4 3 2 1

Number 7 51t 35 gall a2 g g7 A3 0 O O O @ O O O The number 528 & sl o Ju ] 22

Strongly Disapproving 1 indicates strong approval

The -2 i jadl cilles ol 2 lpoe hoamdld) jlialy o a8 cllnSall (5500 s2e ) ety s fall 5 o) wili-2
institution administration constantly follows up the extent of the superiority of other
* institutions and chooses the best ones to make comparisons

7 6 5 4 3 2 1

Number 7 51t 35 gall a2 g g7 A3 0 O O @ O O O O The number 528 & sl o Ju ] 22

Strongly Disapproving 1 indicates strong approval
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The benchmarking in institution -3 Jeall alla gdas ol jy aull Jo cdunfall 58 ma jall & faall pass-3
* encourages the pursuit of excellence

7 6 5 4 3 2 1

Mumber 7 s 38 pall soc ga g7 a3 00 O O O O @ O O The number 52 35 gl do ] 200

Strongly Disapproving 1 indicates strong approval

Using benchmarking to -4 Sl & el @il jues faisnse wlans plad e pall & Jaal lasil-4
* develop new services that represent standard for evaluate performance at the institution

7 6 5 4 3 2 1

Number 7 5l 38 gall a2 & 57 23 01 O O O @ O O O The number 5t 36 gali = o] 2300

Strongly Disapproving 1 indicates strong approval

Using benchmiarking of the -5, Jaxll skl b all (18 e dasgall el g1 da jall & j5al) alasd-5
* suggestions submitted by the employee to develop work

7 &6 5 4 3 2 1

Number 7 s 38 pall s2o as 57 a2 01 @ O o O O O O The number 52 33 gl o ] a8 01

Strongly Disapproving 1 indicates strong approval

Job performance of employees : Section- 104 gelall sk Il wl e 32l

A O Ll G S Lo SR pa | gne 2
Determine how much you agree with each of the following statements

Everyone in the institution is-1seba ) ye 383 to ey Jalslas onball 33 88 jlacl
* considered an internal customer and works to motivate and satisfy them

7 6 5 4 3 2 1

Number 7 51t 35 gall a2 g g7 A3 0 @ O D O O O O The number 528 & sl o Ju ] 22

Strongly Disapproving 1 indicates strong approval
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Management realizes the need to pay attention to -2 ool 288 o) L ALyl s 3y s oyl ju-
* the opinions of all employees

Mumber 7 322 48] zall a2z g g7 22 00 @. O O O O O O The number 58 35 gall e Ju ] a8 0

Strongly Disapproving 1 indicates strong approval

The job performance of employees is constantly -3 aiuls selalall sl ) claf s 2e-3
* measured

Mumber 7 322 48] zall a2o ga g7 2200 O O @ O O O O The number 5 @ gall Je Ju ] 2800

Strongly Disapproving 1 indicates strong approval

The -4 duma all cibs jlaall il C-PPESTE s i o g ol el o) o g dima pas dsas fall o g30-4
institution periodically reviews and amends the technical and administrative procedures in
* accordance with the objectives of benchmarking

Mumber 7 it 455 pall ae p& g7 A0 O @ O O O O O The number sas 368 gali | o Jo ] 2300

Strongly Disapproving 1 indicates strong approval

In the institution there is -5 dea jall 2 jiaall las daliaall call g o s fussjall 502 o6
* coordination between the various functions regarding benchmarking

7 6 5 4 3 2 1

Mumber 7 st 4 gall a3s g 7 23 501 O O O @ O O O The number 522 35 gl e Ju ] a8 1

Strongly Disapproving 1 indicates strong approval
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The administration-6 dlds i’ __54}‘ 1ot (o Jpas g La o= gyl o il gall 6 gl paitiey
encourages employees to see what is distinctive about the performance of any operating
* Institution

Mumber 7 322 i3 gall poc g 7 23500 O O O @ O O O The number 522 35 gall e Ju ] 2200

Strongly Disapproving 1 indicates strong approval

The administration is restricted -7 & Jlaell sin & Jawt 3l i fallydma pall s jlaall | 38 o) 2a6-7
* in benchmarking with institutions that work in the same field only

7 6 5 4 3 2 1
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Strongly Disapproving 1 indicates strong approval

The administration possesses the -8 il e wliube e dua jall i jadlay dhall ol jleall s oyl dlhe-g
* skills required for benchmarking with nen-similar institutions
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Strongly Disapproving 1 indicates strong approval

The structure of the institution is -9 Ly a5 2 dbadf) Geul v G fall G0 Cudas-g
* commensurate with the nature of the activities it undertakes
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Strongly Disapproving 1 indicates strong approval
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The work system at the -10 Lwa pal ey Jadl cda jaal 15588 pll o il ot dussjall 3 Jaall G010
institution provides opportunities for promotion according to the outputs of reference
* comparisons
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Strongly Disapproving 1 indicates strong approval

Providing the appropriate job -11 4wl Juc 52520 jalse Bla jl al i ol daduall 230l 58 5-11
* environment is directly related to the quality of the work of the institution
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Strongly Disapproving 1 indicates strong approval

The institution offers various —12 agllel 3 o juesall dabia o 28loay) 4aolall i gl duss 3l aas-12
* additional financial incentives to those who excel in their work
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Strongly Disapproving 1 indicates strong approval

The institution offers various —13 agllesl 3 o pretall dabia ol S8y €0 pall 38l gall dusisall 213
= additional moral incentives to those who excel in their work
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Strongly Disapproving 1 indicates strong approval
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Training opportunities are available for -14 duwa jall b jaall 2wy Taball cals palldu 5 g0 8 55-14
* the employee to plan and carry out benchmarking
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Strongly Disapproving 1 indicates strong approval

The employee participates in -15 e all s jlaall muvip Lolaall 4w pll ey pll ool pall o 215
* training sessions to plan and carry out benchmarking
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Strongly Disapproving 1 indicates strong approval

There is a —16 s pall & jaall el o il callple palotl Galie 3 @a e fall 8l ; 2 118
written letter to the institution that is available to all employees regarding benchmarking

* policies
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Strongly Disapproving 1 indicates strong approval

There is a guide in -17 s sall & 5all 2 acaiiall; ool pn 8 ola gl cia ) s el 8 (Lls s 17
the institution that specifies the job description for each employee and is used in the
* benchmarking
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Strongly Disapproving 1 indicates strong approval
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