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e PhD degree in management ,specifically
in total quality management (TQM)
concerns the higher education quality( in
Tunisia 2016-2020)
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e Master's Degree in Business
Administration (MBA) in Management
Specialization with excellence estimation
at University of Nizwa (2013)
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(2013)

e BA in English Literature and Teaching
English to speakers of other languages
TESOL) from University of Leeds, UK
(2006) with honor degree
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e Diploma of Teaching English Language
from the Intermediate College of Teachers
in Muscat (1996)
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Training Courses
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Strategic Planning Certificate
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Interactive Board Applications Course
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Tool)

Place : Ibra el skl
Date : 2013 2013 | gl

Cambridge University Diploma in
information technology (IT).
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e | work as an assistant professor in the Department of Management at a
SHARQIYAH University in the Sultanate of Oman since 2021
e | worked in the University of Nizwa as a part time lecturer in Management specialist
in College of Economic, Management and Information Systems in 2020

e Research paper: Strategic Planning to Protect Information Resources in the Event of
Disasters and Suggestions for Recovery (with Importance for Oman). Volume 40,
Paper 21, Pages 101-104, June 2012, IPEDR (ISSN 2010-4626). Refereed Journal
focusing on theories, methods and applications in economics development and
research. Engineering and Technology Digital Library.
http://www.ipedr.com/proceeding.htm

Arockiasamy,S Haynes, John D & Al-Rashdi, Mohammad (2012)
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e Research paper : Business and E Business Strategies for Coopetition and Thematic
Management as a Sustained Basis for Ethics and Social Responsibility in Emerging
Markets, Chapter in Book, Advances in Business Strategy and Competitive
Advantage (ABSCA), Editors Minwir Al-Shammari and Hatem Masri IGI Global
Publications, New York, USA. ISSN: 2327-3429
Haynes, JD S Arockiasamy, Said Al Rashdi, Mohammad Al Rashdi (2015)
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. ISSN: 2327-34294.5, <)

e Research paper “Knowledge Management from an Ethical Perspective for SME
Businesses in Oman: analysis and recommendations”. International Conference on

Knowledge and Resource Sharing (Muscat, Oman)
http://www.waljatcollege.edu.om/Downloads/ PDFs/ICKMARS2011.pdf .. for 27-28
February 2012.

Al-Rashdi, Mohammad & Haynes, John D (2012)
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e Research paper : Strategic Planning to Protect Information Resources in the Event of
S, Disasters and Suggestions for Recovery (with Importance for Oman) International
Conference on Psychological Science and Behaviours Mohammad — Section on ICT
Disaster Recovery — ICPSB June 2-3, 2012, Hong Kong.

Arockiasamy S Haynes, John D Mohammad Al Rashdi (2012)
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e Research paper : Contribution of Road Designs on Road Accidents in Oman, January
19, 2011Cod Submitted to Dr. Dennis Powers in partial fulfillment of the
requirements for the course MNGT501
D05k s sl N adiall 2011 sai 19 ¢ glae (B Gkl Cul s 8 GOk abaidaalus o

590 daalay MNGT501 5 93 cilillaia e

e Gifted Education For Oman: Early through High School Education Recommended
Solution and Contextual Integration Strategic Recommendations with Recommended
Solutions for Pilot Implementation mid May 2014)
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e Research paper : Cloud computing operating systems, With projecting on business in
Omani .(Gulf IT as a case study) April, 2011, presented approved and financed by the
research center in Oman (TRC)
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e Research paper : Business and E Business Strategies for Coopetition and Thematic
Management as a Sustained Basis for Ethics and Social Responsibility in Emerging
Markets

John D Haynes, S. Arockiasamy, Mohammad Al Rashdi, Said Al Rashdi
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e Research paper : Bridging the gap between academic backgrounds of the student and
the requirements of the curriculum by understanding the student's intellectual
ideology and the environmental characteristics that influence his intellectual
methodology. As part of the requirements for the completion of the program for the
rehabilitation of assistant managers for the academic year 2011/2012
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e Research paper : OnStar system in GMC car , (2012) , presented approved and
financed by the research center in Oman (TRC)
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e Research paper :Exploring the auto bidding system , E-bay website as a model.
(2012) , presented approved and financed by the research center in Oman (TRC)
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e Conference paper: (The impact of entrepreneurship institutional support and alertness trait on
entrepreneurial action: the mediating role of opportunity evaluate)
The International Conference on Business and Technology (ICBT 2023 , ICBT 2023 Conference,
Istanbul, Turkey , November 2, 2023

e Conference paper: (The impact of authentic and transformational leadership on Employees’
Creativity in The Omani Public Sector: The Mediating Role of Organizational Commitment)
The International Conference on Business and Technology (ICBT*2023 , ICBT 2023 Conference,
Istanbul, Turkey , November 2, 2023
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Teaching experience and academic ambition
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| have experience in academic teaching. | currently
work as a university professor in the Department of
Management at the College of Business
Administration at Al Shargiya University in the
Sultanate of Oman. Previuosly | worked as a lecturer
at the University of Nizwa in the Department of
Management at the College of Economic,
Management and Information System. Besides, |
worked for the Ministry of Education as a teacher,
inspector and trainer for more than 18 years in a
varied aspect such as English teaching, general
management,  knowledge = management  and
technology. | also trained for government agencies
as well as private sector in human development and
strategic planning.

Through this I learned the best ways to communicate
knowledge to the beneficiaries, the skills of
transforming information into knowledge and
activating the analytical and critical skills of the
recipient of knowledge interfering with cognitive
psychology.

| hope to become an exceptional and inspiring
lecturer able to make a clear difference in the
recipient in the cognitive and intellectual aspects of
both undergraduate and master students in a such
way that maximizes the potentials of the knowledge
recipients through the raising of critical questions,
additionally to adding special value to the institution
that | work for.
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Courses And training programs

Topic \Area Beneficiary Location Date
Strategic planning and performance indicators KPI Ministry of Health Ibra 8-10 Nov 2023
The impact of communication on employee productivity Ashargiyah University | lbra May 2023
List of supervised MBA thesis
Students Research Title Graduation University ,Country
Date
Sultan Al Darey The effect of participatory leadership on the job September Ashargiyah
performance of workers in the health sector in the 2023 University ,
North Al Shargiyah Governorate in the Sultanate of Sultanate of Oman
Oman
Mahmood Al - The impact of lean leadership on enhancing the November 2023 | Ashargiyah
Zeidi administrative efficiency of the agricultural and University ,
fisheries sector in the Sultanate of Oman Sultanate of Oman
Bader AlAghbary The role of strategic leadership in achieving February 2024 Asharqiyah




competitive advantage in the field of beekeeping, in
North Al Shargiyah Governorate, in the Sultanate of

University ,
Sultanate of Oman

Oman
Mubarak Servant leadership and its impact on job performance | February 2024 Asharqiyah
AlRuzaiqi among general education teachers in (Dhofar University ,
Governorate) Sultanate of Oman
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The University of Leeds

DEGREE OF BACHELOR OF ARTS

It is hereby certified that
Mohammad bin Ali bin Nasser Al-Rashdi
was admitted to the degree of Bachelor of Arts

with Honours Class 11
in
Educational Studies: Teaching English to Speakefs of Other Languages
= ik (Oman)

on the 26th of April 2006

/‘“y/(“;j{' Arcbews Pvtinson

\

£ ;
VICE-CHANCELLOR ACADEMIC REGISTRAR
@ 2006/200068553
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International Economics Development and Research C

- Participation and Presentation Certificate

For
2012 International Conference on Psychological Sciences and Behaviors (ICPSB 2012)

2012 Intemational Conference on Innovation, Trade and Economics (ICITE 2012)

2012 2nd International Conference on Sociality and Economics Development (ICSED 2012)

June 2-3, 2012, Hong Kong
Event of Disasters and

Paper title: Strategic Planning to Protect Information Resources in the

suggest
’s pame; Mohammed Al Rashdi < P1

ions for Recovery (with Importance for Oman)

Presenter
Presenter’s affiliation: Masters Resea ch,
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Papers

12



Knowledge Management from an Ethical Perspective for SME
Businesses in Oman: Analysis and Recommendations

Mohammad Ali Al-Rashdi
Research: Information Systems Department
College of Economics Management and Information Systems
University of Nizwa, Oman
Email: cruiser1996@hotmail.com
Phone: + 968 99 36 6635

And

John D Haynes
Information Systems Department
College of Economics Management and Information Systems
University of Nizwa, Oman
Email: johnhaynes@unizwa.edu.om
Phone: + 968 98 11 2683
FAX: + 968 25 44 6581

Paper Word Length: 3979

Abstract
Many Small to Medium Omani Businesses in the management of their Key Knowledge often lack a robust focus or
vision for their business ventures. In particular, a business is often commenced purely with a view to making profits
and consequently, or independently, there is a misunderstanding of what “core” business means, which itself means a
failure to implement effective Knowledge Management. Knowledge Management must be effective and have
continuity. In this paper we explain the background through ethics and social responsibility for ensuring how
Knowledge Management in Omani SMEs can be professionally brought to a state of effectiveness. What is most
revealing is the fact that many SME’s in Oman fail (Crew, 2011, Rashdi, 2011). In this paper we examine and explore
the idea that a focus upon “core” business and profitability together with a focus upon values, ethics and social
responsibility leads to a more robust Knowledge Management and hence fortifies the sustainability and continuity of
the Small to Medium business Enterprise in Oman. More specifically, we examine, and discuss outcomes for the
following key Knowledge Management questions for Oman: (1) Are analyses of potential customers’ personal

economic ideologies and an analysis of competition, a useful and effective form of Knowledge Management? (2) How
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could business owners activate the “law of attraction” hypothesis to enhance Business Strategies? (3) How do ethics
overlap with Business Strategies in Knowledge Management? (4) What is the importance of values and social
responsibility for and in Business in Oman? (5) The issue of unpunctuality in businesses in Oman. Finally in the light
of the above analyses we conclude with a brief overview of a Case Study, Bahwan IT (Head office located in Muscat,
Oman), which indicates how this software and hardware company successfully integrated ethics, values and social
responsibility to enhance and maintain their focus upon “core” business and high reputation and overall very

successful profitability.

Keywords: Knowledge Management, Ethics and Values, Sustainable Business, Law of Attraction, Role Playing, E

Business Strategies.
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Strategic Planning to Protect Information Resources in the Event of
Disasters and suggestions for Recovery (with Importance for Oman)

S. Arockiasamy?, John D Haynes® and Mohammed Al Rashdi?
!Faculty members of University of Nizwa, Sultanate of Oman
2Masters Research, University of Nizwa, Sultanate of Oman

Emails: Arockiasamy@unizwa.edu.om, Johnhaynes@unizwa.edu.om

Abstract

A disaster can be defined as an often unexpected event, which has the great capacity for disruption for a
business, corporation or government. Furthermore there is the likely longer term impact upon such
organizations and governments. The disasters can take place in life at any time in any organization, but the
recovery management and response time is very important. Developing countries like Oman should have a
clear plan to handle these issues so that in future the survival and recovery becomes easier after unexpected
events take place. The recovery plan as mentioned in many articles and papers will teach theoretical
methodologies or ideas, but in general clear crisis plans and strategies will be more important and useful for
many organizations to sustain their business/government without serious - or at least long-term -
consequences. The reasons for defining a disaster or crisis is to establish a detailed plan or sets of strategies
in relation to what constitutes that specific or general crisis. Furthermore certain technologies must be set in
place to predict, monitor and aid in the recovery process. The essential point is to create circumstances
where minimization of the risks occur along with improvements in decision-making in preparation and in
recovery for and of such disaster events. This paper is aimed at discussing and analyzing the issues related to
disasters and recovery plans and consequent strategies and certain utilized appropriate technologies where

such planning is important for Oman (who suffered a major natural disaster in 2007).
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Gifted Education For Oman: Analysis, Recommended Solutions
andICT Based Strategic Recommendations for Contextual
Monitored Integrated EducationalMaturation and Pilot
Implementation

Researchers Proposed:

Principal Investigator: Professor John D Haynes, Professor, College of Economics,
Management and Information Systems (application relevant areas of specialty:

Educational Management, ICT and Information Systems, Philosophy of Mind including
Gifted Education, TRC PI Research Grant recommendation on Gifted Education);

Investigator — 1: Professor Abdulqawi Al Zubaidi. Professor, Psychology, School of

Education, Sultan Qaboos University (application relevant areas of specialty: Psychology,
Gifted Education, Statistics);

Investigator — 2: Dr S. Arockiasamy, Assistant Dean, College of Economics, Management
and Information Systems (application relevant areas of specialty: ICT and Information
Systems, Educational Management, Gifted Education from recommendation report,
Senior Investigator on TRC Research Grant);

Investigator — 3: DrAbdulmunem Ali Al Kharusi, General Registrar, University of Nizwa
(former Head of Computer Information Services at UoNizwa). (Application relevant
areas of specialty: ICT expertise and ICT senior management, Senior Educational
Management);

Investigator — 4: MrMohammad Ali Al Rashdi, completed Masters degree, MBA, at
UoNizwa, Secondary Assistant Headmaster, Oman. (application relevant areas of
specialty: ICT and Information Systems, Educational Management, specifically cultural
aspects in Oman)

Investigator — 5: so far vacant — Education and Culture (either UoNizwa or SQU)
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Cloud computing operating systems,
With projecting on business in Oman.
(Gulf IT as a case study)

By

Mohammad Ali Nasser Al-Rashdi

Abstract

No doubts that exploiting the emanates new technological ideas and systems in a developing and promising
country like Oman is such a smart idea, Oman is stepping the first informational and technological steps
rapidly with great desire and powerful ambition, personally | estimate Business in Oman as a promising
field with widely opening opportunities for investments.

Generally and as Gulf IT does, catching and capturing the latest E. business revolutions such as cloud
computing services is such an initial successful step that would leads to more powerful and efficient results
with profitable gains, specially if this initiation is accompanied with strong supporting partnership like
(Google) in a such way it create the reliability and trust among the attracted clients, with comfortable feeling
towards the provided facilities such as security and confidentiality.

This research will shed light on this matter and focus on the main aspects and basic component through
which the Gulf IT has reached its planned goals and set objectives

17



	Gifted Education For Oman: Analysis, Recommended Solutions andICT Based Strategic Recommendations for Contextual Monitored Integrated EducationalMaturation and Pilot Implementation
	Researchers Proposed:
	Principal Investigator: Professor John D Haynes, Professor, College of Economics, Management and Information Systems (application relevant areas of specialty: Educational Management, ICT and Information Systems, Philosophy of Mind including Gifted Edu...
	Investigator – 1: Professor Abdulqawi Al Zubaidi. Professor, Psychology, School of Education, Sultan Qaboos University (application relevant areas of specialty: Psychology, Gifted Education, Statistics);
	Investigator – 2: Dr S. Arockiasamy, Assistant Dean, College of Economics, Management and Information Systems (application relevant areas of specialty: ICT and Information Systems, Educational Management, Gifted Education from recommendation report, S...
	Investigator – 3: DrAbdulmunem Ali Al Kharusi, General Registrar, University of Nizwa (former Head of Computer Information Services at UoNizwa). (Application relevant areas of specialty: ICT expertise and ICT senior management, Senior Educational Mana...
	Investigator – 4: MrMohammad Ali Al Rashdi, completed Masters degree, MBA, at UoNizwa, Secondary Assistant Headmaster, Oman. (application relevant areas of specialty: ICT and Information Systems, Educational Management, specifically cultural aspects i...
	Investigator – 5: so far vacant – Education and Culture (either UoNizwa or SQU)

