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Strengthening Links of Cooperation between Al Shargiya University and The Governor of
South Shargiya Office

Mr. Hamad Al Hajri, Vice President of the Uni-
versity for Resources and Institutional Support,
emphasized the importance of cooperation
between the office of the Governor of South Al
Shargiyah and Al Shargiyah University in various
fields and sectors that serve the community in
the Governorate of South Shargia. He also point-
ed out that with its expertise and research and
scientific cadres, the university would achieve
a distinctive transformation and research and
technical services within the vital service sectors
in the governorate. This came during his visit to
His Excellency Dr. Yahya bin Bader bin Malik Al
Maawali, Governor of South Shargiya, at his of-
fice in Sur. At the beginning of the meeting, Mr.
Hamed, presented his greetings to the Governor
on the occasion of being appointed as Gov-
ernor of South Shargiya, wishing him success in

developing the Governorate and its states at all
levels.

During the meeting, they also discussed ways
through which academic staff at Shargiya Uni-
versity could be referred to as consultants in are-
as that may require specialized studies, and ways
of supporting the participation of the university's
students in many community and awareness ini-
tiatives and activities in various fields.

University of Shargiya and Ministry of Health Sign a Training Agreement

The Ministry of Health has signed a fraining agree-
ment with the University of Shargiya which aims at
providing training opportunities to the university
students af the ministry’s institutions in order to raise
the levels of their scientific competency. On behalf
of the ministry, the agreement was signed by Dr.
Ahmed Salem Al-Abri, Director General of Human
Resources Development, and from the university
side, it was signed by Prof. Dr. Fouad Chedid, the
vice Chancellor.

The agreement comes with the aim of enabling
UQS students to acquire scientific and applied skills
and knowledge in their field of specialization. Ac-
cording to the agreement, the Ministry of Health
will provide the students with the required practicall
fraining in its various health institutions and enable
them to use its medical facilities and equipment
and approve the students’ training program spec-
ified by the university and provide training supervi-
sors. In addition, the ministry will provide licens to
the university’s medical academic staff and med-
ical support staff to work in the ministry’s health in-
stitutions through part-tfime work contracts. In addi-
fion to ensuring a safe training environment for the
frainees.

The agreement also included allowing the min-
istry’s health instfitutions and their health working
staff to benefit, when needed, from the services
and expertise of the university's medical fraining
teams who are licensed to practice medicine and
support medical profession and pharmacy, in ad-
dition to frain and qualify the university’s academic
and fraining staff who are selected for the fraining

process. Also, the ministry’s health institutions will
be able to use the university's medical equipment
and facilities as well as both parties will exchange
information and experiences which will improve
the quality of training and evaluate and update its
content in order to contributes to the development
of humanresources in the health sector. In addifion,
it was agreed upon conducting mutual research
and studies that would confribute to improving the
quality of health services in the Sultanate.

It is worth mentioning that signing the agreement
comes based on the decision of the honorable
Cabinet regarding allowing the use of the govern-
mental health premises for the purpose of training
the students of medicine, nursing, pharmacy and
scientific sciences of private higher education insti-
futions in the Sultanate. This aims to conftrol the effi-
ciency and performance of the students of private
higher education institutions seeking fto raise their
levels of competency and reach the goals target-
ed by the ministry of health in developing human
resources working in the health sector.
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Cooperation between the National University of Science and Technology and
A'Sharqgiyah University

Within the framework of cooperation and mutual
relations between Higher Education Institutions,
Prof. Fouad Chedid, Vice Chancellor of A’'Shar-
giyah University met Dr. Ali Al Bimani, President of
National University of Science and Technology at
A’'Shargiyah University Campus.

The visit aimed at strengthening cooperation be-
tween the two universities in academic and ad-
ministrative fields. Besides that, a special attention

was given to the mutual extra-curricular activities

and students counsels and groups. They also shed
light on the different aspects that aim at develop-
ing educational services and joint collaborative

mechanism between the two universities regard-

ing conducting conferences and seminars and

Support and Deans of Colleges.

The visit program included an orientation tour
to the university’s facilities e.g. Student Services
Center, labs of College of Applied and Health
Sciences and College of Engineering and Re-
sources Center.

student activities during the meeting that was [
organized on the margin of the visit in the pres-

ence of Vice-Chancellor for Academic Affair,
Vice-Chancellor for Resources and Institutional

“Development and Management of Human resources and its Strategic Planning™ ...
A New Scientific Research by Dr. Hayel Tashtoosh in the Journal of University Studies for
Comprehensive Research.

Dr. Hayel Tashtoosh, Assistant Professor in Ad-
ministration at the College of Business Adminis-
frafion, has published a new scientific paper in
the peer-reviewed journal, Journal of University
Studies for Comprehensive Research. The paper
is fitled “Factors Contributing to the Success of
Human Resources Management and Their Role
in Supporting and Sustaining the Success of the
Establishment Plans”. The study aims to highlight
the factors that may conftribute to the success
and development of strategic management of
human resources and how they support the stra-
tegic plan of establishment and workers' organ-
izations. This scientific research included three
topics; The general framework for the develop-
ment and management of human resources,
The importance of human resources manage-
ment and the factors of its success and develop-
ment, and the consequences of the success of

human resources management on the strategic
plans of the establishments. The study also came
out with some results and recommendations in
human resource management and how estab-
lishments can implement strategic planning of
these resources.

It is worth mentioning that the Journal of Uni-
versity Studies is an international refereed sci-
entific journal specialized in publishing scientific
research for students and researchers at local,
regional and international levels. It is also a spe-
cialized scientific journal for publishing research
and issued quarterly to provide an opportunity
for researchers, students and university profes-
sors from various fields and disciplines to share
their research which must be aligned with the
principles of scientific research with global rec-
ognition and content quality and originality.



Online Induction program for new students via Microsoft Teams For Spring
Semester 20-21

In order to infroduce new students to the Univer-
sity for the second semester of 2020/21 the Uni-
versity organized a week long induction program
for students to infroduce them to the university’s
academic systems, programs and disciplines, as
well as the various services and facilities offered
by the University for students. The program started
by a speech from Professor Fouad Chedid, Vice
Chancellor, in which he urged the students to un-
derstand the importance of seriousness in study-
ing and using the opportunities available in the
university to develop their knowledge and scien-
tific skills, as well as other personal and leadership
skills.The meetings were spread over two days,
including meetings with Colleges and CLFS . In

addition, introductory meetings also took place
with all Departments which have direct relation-
ship with the university students, such as: Student
Affairs Department, Admission and Registration
Department, Department of Administration Af-
fairs , Department of Student Dorms,Center for
Learning Resources. They also had the oppor-
tunity to respond to the students’ queries and
questions regarding the various services of the
university while the placement examinations
were held for English, IT and Math for GFP Stu-
dents.The induction program was conducted
Via Microsoft Teams and around 150 students
attended the sessions.

ASU GFP students take examinations at Campus

In order to ensure the continuity of the education-
al process and despite the challenges under the
current exceptional circumstances, ASU students
who are registered for the third phase of GFP
Program, successfully completed the final exams
at the University campus.

Dr .Waleed Al Harthy Director-Centre for Lan-
guage and Foundation Studies, said that the
centeris making great efforts to ensure that the
final exams are conducted in a comfortable en-
vironment. The Center has provided all the possi-
bilities of taking precautionary measures through
putting informative ,guidance and awareness
posters, providing sterilization, the application
of physical distancing , and taking temperature
readings before entering the exam room , in line
with the guidance of the Supreme Committee re-
sponsible for studying the mechanism for dealing
with the developments resulting from the spread
of the Corona virus (COVID19) and the Ministry of

Higher Education Scientific Research and Inno-
vation, in applying the rules of social distancing
during the presence of students at the University
campus.On the other hand, 161 students com-
pleted the English Language placement Test
for the next semester, by dividing the students
info two groups, at different times and provid-
ing transportation for students to conduct tests
in the Computers labs for GFP. The students ex-
pressed their satisfaction with the well-organized
academic and administrative staff of the Center
who facilitated all the means to carry out their
university campus tests.

ASU Congratulates Dr Hilal Said Al Hajri, Assistant
Professor in Arabic Language, College of Arts and
Humanities , for being awarded the Honor by His
Majesty Sultan Haitham Bin Tarik (May Allah Pro-

tect Him) who has conferred the Order of Merit
and Appreciation for Good Civil Service Second
Class in appreciation to his efforts and contribu-
tions in various fields.



A'Sharqgiyah University Internal Debates Championship Outcome

A’'Shargiyah University debate’s team conclud-
ed the first internal debates championship with
the participation of eight teams representing
the university students and 17 arbitrators from
inside and outside the Sultanate, which lasted
for three days. The tournament, whose competi-
tions came through visual contact, aimed to em-
power members of the University's debate tfeam
with the skills of debate and dialog to create
a competitive environment to prepare them to
compete in local or international tournaments, in
addition to establishing the principle of research,
perception, critical thinking and logical analysis.
The tournament was held in six rounds, leading to
the final, where the issues raised varied, the most
prominent of which was a case entfitled “This
Council will cancel distance education for school
students” and another case entitled “This Council
willmake the Corona vaccine optional” and oth-
er issues that were distributed in the tournament

rounds. As these rounds withessed competition
from the participating teams, to be crowned at
the conclusion which was attended by Prof. Dr.
Fouad Chedid, Vice Chancellor of the Universi-
ty, “Habr"” team in the first place, and “Al-Angaa
team” won the second place, in addition to the
awarding of a number of participants with vari-
ous individual awards for the best speakers of the
tournament.
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University Administrative Directors Periodic Meeting Discussing Administrative Services,
Operational Plans and Annual reports

Mr Hamed Al Hajri, Deputy Vice Chancellor — Re-
sources & Institutional Support, DVCRIS had the
first meeting for 2020/2021 with a number of Ser-
vices and Administrative Directors. The meeting
focused on several administrative and opera-
fional plans that would improve and enhance
the services offered at the university. In addition
to this, several other topics were reviewed in rela-
fion to the internal business for each department
and the achievements made during the previous
year. He also emphasized on the importance of
the professional development for staff and direc-
tors of these services and the need to find appro-

priate programs to develop the employee, which
would reflect on the quality of the work produced
by the employee and the development of the
services.

A’'Shargiyah University Received A delegation from PDO (Petroleum development of
Oman)

A’'Shargiyah University received a delegation
from Petroleum development of Oman (PDO),
represented by Mr . Homed Al Hadrami, Direc-
tor of Training and Development, including Mrs.
Maryam Al Zadjali. This visit came within the
framework of the joint cooperation between the
university and the leading companies in the Sul-
tanate. The PDO team also made ASU aware of
the fraining program “AIDAD" associated with
Learning, which was recently launched between
the Petroleum development of Oman (PDO)

and the Ministry of Higher Education, Scientific
Research and Innovation. This program targets
students of public and private Higher Education
Institutions to provide them with basic skills re-
quired in the work environment and giving them
knowledge, skills and practical experience. This
meeting was attended by Prof Fouad Chedid,
Vice Chancellor, Prof Sam Wamuziri, Acting DV-
CAAR, Dean of College of Engineering, as well as
Mr Hamed Al Hajri, Deputy Vice Chancellor — Re-
sources & Institutional Support, DVCRIS



A New Study Reveals the Improvement of the Competitive Performance of Service Com-
panies in Managing Marketing Information System. Dr. Fadi Abdel-Fattah
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Dr. Fadi Abdel Fattah, Acting Dean of College
of Business Administration and Assistant Professor
of Management has published a new research
in the Journal of Service Theory and Practice
paper titled “Improving the Competitive Perfor-
mance of Service Companies in a Data Rich En-
vironment”. This study aims to conceptualize a

model and test precedents on the competitive
performance of service companies. A survey of
a large sample of service company managers
was applied in this study and 250 responses were
obtained which could be used and analyzed
through structural equation modeling. The study
also revealed that the variables under their di-
rect influence are positively and significantly
related to the ability to manage the marketing
information system as well as the positive and di-
rect effects on the competitive performance of
service companies.

Director General of Aviation at Muscat International Airport gives a lecture titled “The
Concept of Health and Safety”

Aiming to spread awareness among the Univer-
sity staff of the importance of health and safety,
raise their capability to maintain them in the work
environment, and acquire the skills needed to
prevent accidents and injuries, the Department
of Administrative Affairs represented by the Oc-
cupational Health and Safety Department or-
ganized a lecture on Microsoft Teams platform
fitled “The Concept of Health and Safety”. The
lecture was delivered by Salim bin Ali Al Harthy,
Director General of Aviation, Muscat Interno-
fional Airport. The lecture covered topics on the
concepts of occupational health and safety,

the responsibility of the employer towards occu-
pational health, and how to avoid injuries during
work, as well as the role of work site in ensuring
safety and protection of the environment.

Evaluating curricula and the practical and theoretical knowledge in educational field for
the students of College of Arts and Humanities

Education Department at the College of Arts
and Humanities organised a lecture titled “The
Methodology of Evaluating Curricular”, present-
ed by Khaled Al Kahbani, Assistant Manager of
the Department of Curricular Evaluation at the
Ministry of Education. The lecture targeted the
students of Curricula Evaluation to enrich their
practical and theoretical knowledge and to en-
able them to associate this knowledge to the
educational field. The lecturer tackled the pro-
cedures that curricula evaluation goes through,
the most important tools used in evaluation and
the process of data collection and analysis and
the provision of feedback to the relevant Institu-
tions.

Itis worth mentioning that this lecture is part of the
effort devoted by the Education Department in

enhancing the students readiness to bring their
knowledge into practice in various educational
settings. Besides that, it gives the theoretical part
delivered to the students by the Department
lecturers the recognition it deserves.




Eco- Friendly Team Participates in an Awareness Workshop on Environmental Diversity

Represented by the Eco-Friendly Team, Al Shargi-
ya University and in cooperation with the Omani
Environment Society, has conducted an aware-
ness workshop through visual communication
titled “The Diversity of the Omani Environment.”
The workshop comprised of a number of visual
presentations about the Omani environment. Af-
ter that, Dr. Hamad Al-Ghailani, an environmen-
tal expert at the Omani Environment Society,
gave a presentation on three main topics. The
first one focused on the biological diversity in the
Omani seas such as whales and dolphins and
the most common types of Omani turtles and the
coral reefs. The second fopic discussed climate

change and other natural marine phenomena.
The third one dealt with a study project on the
physical and biological changes in the Omani
seas and their relationship with the phenomena
of red tides and death of fish.

12-12-2020 03:10 PM
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An Awareness Workshop on the Social and Psychological impacts of Corona Pandemic
and How to Adapt to Them within the University Life.

Dr. Isam Al Lawati, Head of Psychology Science
at the college of Arts and Humanities has de-
livered a workshop titled “University Life During
Corona Pandemic”. The workshop aimed at
raising public awareness of how to adapt to the
university life during the Pandemic. It also aimed
to encourage the implementation of different
methods in continuing education and acquir-
ing various skills and knowledges and seeking
healthy psychological and social life. The work-
shop also focused on other various aspects such
as the university life between past and present,
social and psychological effects of the pan-
demic on university life and identifying ways to
adapt to university life during the spread of the
pandemic and how to maintain psychological

calmness during the pandemic. At the end of
the workshop, time was given for questions and
answers. The workshop was attended by a num-
ber of UOS students and staff.
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Commitment to Standards and Regulations to Ensure the Provision of Quality Programs
and Courses in E-learning

A lecture ftitled "Standards and Regulations of
E-Learning” was delivered by Dr. Imad Khalifa,
a lecturer at the Department of Records and
Archives Management, College of Business Ad-
ministration. The lecture discussed the huge
advancement in information technology and
communication, the spread of internet and its
applications, the concepts of distance learn-
ing and virtual university, E-learning and digital
library and other concepts related to modern
digital developments. In addition to the spread
of the pandemic which has accelerated the
process of digital shifting and E- learning that es-
tablished the need to implement E- learning at
the educational institutions and the importance
of providing internationally agreed standards
and regulations in order to ensure high quali-

ty programs. The lecturer stressed that the suc-
cess of any educational institution mainly relies
on applying standards and regulations that are
agreed upon internationally. During the lecture,
experiences of some countries in this field were
presented. The lecture was attended by some
students and a number of academic and ad-
ministrative faculty.
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“Developing Language and Linguistic Taste with Children” A Lecture at The College of
Arts and Humanities.

A virtual lecture titled “Developing Children’s
Language: Factors and Practices” was organ-
ized by the Faculty of Arts and humanities, De-
partment of Education. The lecture was delivered
by Dr. Amer bin Mohamed Al Aisary, Assistant
Professor at School of Education, SQU and was
attended by Dr. Abdullah bin Saif Al Tobi, Dean
of the College. The lecture aimed to define Lan-
guage Development and its stages and factors
influencing its development with early childhood
children. The speaker discussed the main topics
of the lecture which were; early childhood and
the basis of taking care of it, the significance of
language development, its stages and the influ-
encing factors. Dr. Aisary also talked about de-
veloping the child’s language by developing the
four language skills; listening, speaking, reading

and writing as well as developing children’s liter-
ature such as story and chant. The lecture con-
cluded with advice to parents and educators
on appropriate ways to develop the children’s
language and their linguistic and literary taste.
The lecture was attended by a number adminis-
trative and academic staff.
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Virtually, Shargia University Celebrates the International Day of the Arabic Language

Represented by the Department of Arabic Lan-
guage and Literature, the College of Arts and
Humanities at Shargia University, celebrated
the International Day of the Arabic Language.
The event lasted for two consecutive days and
it was under the slogan “Our Language is Cre-
ativity and Enjoyment.” The celebration began
with a speech delivered by Dr. Ali Al-Farsi, Head
of the Arabic Language Department, in which
he stressed on the importance of the Arabic lan-
guage and the need to preserve it as a symbol
of identity. After that, a poem ftitled “Sailing in
the Depth of Al-Fusha” of the poet Abdul Rah-
man Al Ashmawi, was recited by the student
Ghaida Al Busaidi. Then the students of the Col-
lege of Arts and Humanities group presented a
dramatic performance titled “The Court Ruling”.
Also, a number experiments in the fields of liter-
ary reading and writing was introduced. On day
two, a scientific lecture was held under the title
“Automatic Processing of the Arabic Language
- Reality and Challenges” which was attended
by Dr. Abdullah Al Tobi, Dean of the Faculty and
a number of faculty members in the Department
of Arabic Language. In this lectures, Dr. Amr
Juma, a researcher in computational linguistics,
gave a detailed panoramic presentation of the
map of computational linguistic studies in the
Arabic language, and the definition of compu-
tational linguistics after which he talked about
the emergence of this science, followed by a
presentation of the most famous research insti-
tutes and companies specialized in processing

natural languages, He also discussed the har-
bingers of computational thought among the
ancient Arab linguists like Al Khalil bin Ahmad
al-Faraheedi, the levels of automatic processing
of the Arabic language and the most popular
computer applications such as the morphologi-
cal analyzer, the spell checker, and the synthetic
grammar analyzer. Dr. Amr concluded his lecture
by talking about the challenges and obstacles
facing the automatic processing of the Arabic
language.

Besides, the student Muzna Al Subhi delivered
a workshop titled “How to Learn Syntax2”, fol-
lowed by another workshop titled “Omani Elo-
quent Words Fly above Stars” presented by the
students Asma Al Hattali, Wadha Al Farsi, and
Amal Al Hasawi. It is worth mentioning that these
events were attended by a lot of male and fe-
male students and as well members of the uni-
versity's academic staff, which reflects the huge
interest in the Arabic language.
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“Photo phone"” A Forum highlights Youth Talents in Photography, Drawing and Art at Shar-
qiya University

Shargia University, represented by the Depart-
ment of Student Affairs and the Media Commu-
nity, organized the “First Virtual Photo phone”
Forum, which aims to highlight youth talents in
photography, traditional drawing, digital draw-
ing and plastic art. The forum also sheds light on
the most prominent Gulf figures in photography
and drawing. In addition, it attempts to benefit
from the experience of youth who have won in-
ternational awards by organizing training work-

shops, sessions and meetings with frainers and in-
spiring figures in photography and drawing from
both the Sultanate and the other Gulf countries.

With the Title: * The Problems of Teaching Arabic to Speakers of other Languages: Towards
a Cognitive Linguistic Approach” ... Al-Mukhainiya Participates in the Arabic Language
Conference in Dubai

Dr. Fatima Al-Mukhainah, a lecturer at the Col-
lege of Arts and Humanities, Department of Ar-
abic Language and Literature, has participat-
ed in the conference “The Arabic Language:
Between the Challenges of t Present and the
Stakes of Future” which was organized by the
College of Arts at Al Wasl University in Dubai. This
research, which is fitled: “The Problems of Teach-
ing Arabic to Speakers of other Languages: To-
wards a Linguistic Cognitive Approach,” seeks
to approach the problem of teaching Arabic
to non-native speakers based on the unique-
ness of this type of multilingual and multicultural
learning. Also, speakers of other languages are
interested to learn it for special purposes such as
religion, trade, economics, politics, media, and
other sectors that play a role in a nation devel-
opment. The research is divided into an intro-
duction which briefly addresses the importance
of the Arabic language. The first section illus-
trates its international status in terms of building

knowledge, its tfeachability to speakers of other
languages and the problems associated with it.
The second section proposes solutions and sug-
gestions to encourage the teaching of Arabic
to speakers of other languages. The conclusion
discusses the most important findings and rec-
ommendations of the research.
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For the Purpose of Spreading Health Awareness: The University Clinic Organizes an Aware-
ness Lecture on Infectious Diseases

In cooperation with the General Directorate of
Health Services in North Shargiya, the Depart-
ment of Administrative Affairs represented by the
university clinic, organized a lecture on Health

Awareness on Microsoft Teams platform ftitled
“Infectious Diseases and the Reason behind their
Spread.” The lecture was delivered by Dr. Sultan
bin Ahmed Al Busaidi, Director of the Infectious



Diseases Department in North Shargiyah Gover-
norate. The lecture covered the definition of the
concept of health, the definition of the epidem-
ic, reasons and ways of the spread of infectious
diseases, in addition to the basics of controlling
infectious diseases. The lecture was attended by
a number of administrative and academic staff.
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Shargia University Hostel Receives Students of Practical Courses According to Precaution-
ary Measures of Covid 19

Shargia University’s hostel and during the Covid
19 pandemic has received female students of
practical courses. This was carried out with fully
ensuring the application of all required precau-
tionary measures of related to this pandemic
including social distancing, measuring temper-
ature, and providing all requirements of sterili-
zation, hygiene and other materials in order to
ensure the health and safety of female students
in the dormitories.

Nasra Al Habsia, Head of the Housing Depart-
ment at the Female Student Housing Depart-
ment, talked about these procedures: Female
students were received in the dormitories tak-
ing all precautionary measures which normally
start by measuring the students’ temperature
which is done by the hostel nurse. Also, special
disclosure form was designed and special rooms
were allocated to isolate students who appear
to have any symptoms of Covid-19 after which
parents are contacted to come and take them
back home. Also, the hostel supervisors make
inspection visits to the students’ rooms through-
out the day in order to ensure that they adhere
to the instructions and precautionary measures.
Youssef Al Siyabi, a security and safety officer,
spoke about the precautionary measures when
receiving students in the dormitories: The Ad-
ministrative Affairs Department represented by
the Department of Occupational Safety, Health
and Environment has distributed the University
guide book concerning the spread of Covid-19
disease, which includes all precautionary meas-
ures that students need to be aware of. Also, for
the purpose of raising the students’ awareness
of the virus and how it spreads, posters were de-
signed and posted in all residential facilities. With
cooperation with the university’ clinic, the de-
partment conducted an awareness workshop
for the hostel supervisors on how to deal with the
female students during the spread of the pan-
demic.

Safia Al Harthy, a hostel nurse, says: we received
the students, checked of their temperature and
checked whether a student suffers from any

Covid-19 symptoms like fever, flue, etc. They all
have been strictly instructed to adhere to social
distancing, washing and sanitizing their hands
contfinuously and wearing masks. Any student
suspected to have Covid-19 symptoms would
be isolated and her body temperature would
be checked regularly. Also, hand sanitizers were
distributed to the students and were encour-
aged to use them whenever needed. The stu-
dent Maryam Rashid Al Ma'mary says: we have
received extreme care and attention from the
university from the time we reached the univer-
sity campus. We were not allowed to get out of
the bus unless the students of the other bus have
already gone through the procedure and left it.
We were also asked to fill in a medical disclosure
from. We would have our temperature checked
twice a day; before going to campus and in the
evening. The student Allol Jasim Al Saadi says:
we have been treated very nicely by the hos-
tel supervisors. They would always watch the
students and ensure social distancing, remind
us of wearing masks, checking our temperature
and give us instructions in case any of us hade
Covid-19 symptoms. Hostel areas would also be
cleaned and sanitized regularly.
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Dr. Said bin Musallam Al-Rashidi, Assistant Profes-
sor at the College of Arts and Humanities - De-
partment of Education, has presented a seminar
fitled: The educational Approach in the Life of
Sheikh Salim bin Homed Al-Harthy. The research
included an introduction about the education-
al raise of Sheikh Al-Harthy, and his approach in
seeking knowledge and education, and raising
children. In addition to a reading review in his
thesis tagged: “Raising the Child in Oman”. The
speaker concluded his seminar by discussing the

A Seminar Discusses “The Educational Approach in the Life of Sheikh Salim bin Hamed Al-
Harthi - may Allah have mercy on him -" by Dr. Said Al-Rashdi

findings and recommendations of his study.

A workshop at the College of Business Administration Presenting the Most Important
Features and Advantages of the “Camtajia” program

@

7Tl
A workshop on creating interactive audiovisual
educational contents through "Camtagia” pro-
gram was delivered by Dr. Tarig Hamdy, a lec-
turer at the College of Business Administration.
The workshop aimed to show how to include

elements of interaction, through an education-
al audiovisual content, between students and

between students and teacher. During the work-
shop, an overview on the possibility of using video
clips in an educational process and how to avoid
some of the technical issues that could possibly
emerge. In addition to presenting the most com-
mon programs provided by “Kamtagia” pro-
grams which are specialized in producing audio-
visual contents. It is worth mentioning that this
workshop, which is organized by the College of
Business Administration, comes within the scope
of a skills sharing program between members of
the university’'s academic faculty.

To Introduce Commercial Companies and their Regulating Laws ... A virtual lecture at the
College of Law

The College of Law organized a virtual lecture
through Microsoft Teams ftitled “Types of Com-
mercial Companies in Oman and their Registra-
tion Mechanism “. The lecture was delivered by
Khalid bin Haomad Al Saadi, a legal researcher
at the Ministry of Commerce, Industry and In-
vestment Promotion. The lecturer explained the
definition of commercial companies, their types,
conditions and their registration mechanism, in
addition to the definition of the law of commer-
cial companies. He also talked about the “Invest
Easy” initiative, which is one of the most promi-
nent governmental initiatives in the Sultanate of
Oman which aimed to develop the environment
of businesses in the Sultanate through a wide

range of electronic services aimed at providing
commercial businesses with one window with the
government national transformation plan. The
lecture was attended by a number of university
students and those who have interest in law.
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“Occupational Safety and Social Security System” ... An Introductory Lecture on TEAMS
Platform.

Infroducing the Social Insurance Law and its pro-
cedures to university staff, the Human Resourc-
es Department organized an awareness lecture
delivered by Abdullah Al Mashaykhi, Director of
the Social Security Authority of lbra branch. The
speaker provided a detailed explanation of the
Social Security System, its governing rules and
regulations, the insurance benefits it provides
and how they are calculated and the coverage
it includes. Also, Al Mashaykhi talked about the
registration procedures followed in the Social

Security, the mechanism of payment of contri-
butions, how to submit a termination of service
request. He also explained insurance benefits
and conditions of entitlement and disbursement
of them such as old-age pension, early retire-
ment pension, death pension, end-of-service
bonus benefits, additional grants, and condi-
tions for their provision such as end-of-service
grant, death grant, funeral and condolence fee
grant, and marriage grant. During the lecture,
time was allowed for questions and answers.

On the occasion of the International Day of the Arabic Language: Shargiya University de-
livers a lecture titled *Automatic Processing of the Arabic Language ... Readlity and Chal-
lenges”

Within the celebration of the International Day of
the Arabic Language, which falls on December
19 of each year, the Faculty of Arts and Human-
ities, represented by the Departiment of Arabic
Language, organized a lecture titled “Automat-
ic Processing of the Arabic Language ... Reali-
ty and Challenges” presented by Dr. Abdullah
Al-Tobi, the Dean of the College. The lecture be-
gan by a detailed panoramic presentation of a
map of computational linguistic studies in the Ar-
abic language field presented by Dr. Amr Juma,
as well as a detailed historical demonstration
of the emergence of this science which dates
back to the end of the first half of the twentieth
century, when computer was invented. After
that, Dr. Amr gave a presentation on the most
distinguished research institutes and compa-
nies specialized in natural language process-
ing, such as LDC Foundation at the University of
Pennsylvania, Leeds University feam in the Unit-
ed Kingdom, King Abdulaziz City for Science and
Technology in Riyadh, Saudi Arabia, Qatar Com-
puting Research Institute in Doha, and the Egyp-
tian Society for Language Engineering. He also
talked about the harbingers of computational
thought among the ancient Arab linguists like
Al-Khalil bin Ahmad al-Faraheedi, who adopted
the correlational method in his “Al Ain” diction-
ary, which is based on arranging sounds accord-
ing to their exits. Dr. Amr concluded his lecture
by talking about the most common challenges
and difficulties that the automatic processing of
the Arabic language faces such as the linguis-
tic ambiguity within all its phonemic, morph and

semantic levels, and ignoring the indicative ele-
ment during processing. Finally, he made some
recommendations such as inviting linguists to
work jointly with the computerists in their charac-
terization of the Arabic language and its syntax
using a mathematical digital form, infroducing
the module “An Infroduction to the Computer-
ization of the Arabic language” and teaching
it to final year students, establishing chairs and
departments for automatic processing of the Ar-
abic language in colleges and departments of
the Arabic language, and encouraging students
to register degrees there, and calling for trans-
lating foreign sources in this specialization into
Arabic. The lecture was coordinated by Dr. Al
Al-Farsi, Head of the Arabic Language Depart-
ment, Faculty of Arts and Humanities at Shargiya
University.
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Improving Higher Education system in Oman

It is well known that the health of the nation and
its higher education system go hand in hand.
And so, with the pressing need to diversify the
economy, Oman has no choice but to closely
monitor and constantly improve on its higher
education system. High on the list of immedi-
ate concerns is how to balance a university’s
resources to serve both research and under-
graduate studies? Is there a way to do justice
to both at the same time?2 What is the purpose
of undergraduate educatione Is it about build-
ing student character? Is it about preparing job
ready graduates? Is it about nurturing the souls
and minds of young studentse At most univer-
sities, faculty performance measures, includ-
ing those for promotion, pay little attention to
quality of teaching and student mentoring; we
don’'t even know how to measure teaching ex-
cellence beyond end-of-term student evaluo-
tion surveys and occasional class observations
by peers. No wonder then, why professors pay
little attention to their tfeaching and other stu-
dent-related support activities. The fact of the
maftter is that in many cases, faculty members
may not be qualified to give any advice at all to
their students beyond what is written in the pro-
gram'’s study plan. The ability to give advice var-
ies from one faculty member to another based
on the work and life experience of each faculty
member, and to what extent a faculty mem-
ber cares about taking the time to advise their
students, when such additional services don't
count much towards the faculty’s performance
appraisal. We must admit that universities are
probably the only institutions that have defied
the law of evolution over the second millennium.
Most universities today continue to operate very
much like the universities of the past, where stu-
dents in large numbers are crowded into closed
halls to listen passively to their professors.

Why we grade student work

Ask professors about the thing they dislike (not to
say, hate) most about their job, and you would
almost unanimously get a reply related to grad-
ing student work. On one hand; for most pro-
fessors, grading is tiring and frustrating, and it is
one of those things they wish they didn't have
to do. On the other hand, most professors know
very well that grading is an integral part of the
student’s learning process; and when done cor-
rectly, it provides important feedback that the
student can then use to better reflect on their
true learning.

What is the purpose of grading¢ That is, why we
grade student work in the first place. For one
thing, everyone, including parents, seems to
agree that unless professors give exams and as-
sign grades, students won't take their studies se-
riously. And for another, conscientious professors
use exams as a vehicle to provide important and
sometimes personalized feedback, which helps
them and their students to reflect on their teach-
ing and learning, respectively. The problem is
that there is so much subjectivity on the part of
professors in the way they teach their courses
and the ways they make and grade their exams.
And unfortunately, this status quo seems to be
acceptable by everyone including deans and
vice chancellors. This being the case, students
are left with no objective guidelines as to what
to expect from a course. The natural result of this
is a 4-way classification of professors by students
as being good and hard, good and easy, bad
and hard, or bad and easy. To make maftters
worse, students tend to focus their attention on
their grades more so than their learning, and as
a result, most students tend to favor a bad but
easy professor over a good but hard one. This
kind of student choice is probably one of the
root causes that have led many crifics, for quite
some fime now, to express concerns about the
quality of university graduates. In the minds of
many employers, though without any supporting
data, the quality of university graduates in the
last two decades is not a match to the quality



of graduates from the second millennium. Most
significant, that kind of criticism is no longer limit-
ed to voices from outside academia. The recent
books by Harry Lewis, a former dean of Harvard
College, and Derek Bo, a former president of
Harvard University, confirm those views. How can
universities do better? Probably it is high time to
go back to the advice of University of Chicago
physicist Frank Richter when he called to "cre-
ate a culture in which teaching matters.”

Why we haven't been able to teach critical
thinking successfully

While everyone in the academic world agrees
that critical thinking is one of the oldest and
most agreed upon purpose of undergraduate
education, somehow universities don't seem
to get it right when it comes to teach students
how to think critically. Many professors through-
out the world continue to teach their courses
the conventional way - to lecture to a passive
audience - without dwelling much about the is-
sue of whether their teaching creates any op-
portunities at all for students to think critically.
For one thing, preparing an assignment that re-
quires critical thinking takes time and effort. And
for another, professors are expected to provide
detailed feedback for students to truly benefit
from such assignments. Given that kind of extra
work, many professors, unfortunately, tend not
to bother. Before we discuss this any further, let's
take a step back and reexamine the notion of
critical thinking itself.

First, we need to acknowledge that critical think-
ing is a complex subject that doesn’t lend itself
to one or a few definitions. For example, accord-
ing to Cambridge Dictionary, critical thinking is
“"the process of thinking carefully about a sub-
ject oridea, without allowing feelings or opinions
to affect you.” Another definition from Wikipe-
dia states that "critical thinking is the analysis of
facts to form a judgment.” As if two definitions
were not enough, | could easily find a dozen
other definitions on the Web categorized into
the so-called traditional versus non-traditional
definitions. For example, consider the following
definition: “Purposeful, self-regulatory judgment
which results in interpretation, analysis, evalu-
ation, and inference, as well as explanation of
the evidential, conceptual, methodological, cri-
teriological, or contextual considerations upon
which that judgment is based.”

At this point, | couldn’t help but recall the advice
of William of Ockham from the 13th century (also

known as Occam'’s razor), which invites us to ex-
press our thoughts in the simplest manner possi-
ble for the more assumptions one puts into their
argument, the less comprehensible it becomes.
And | am no longer surprised that professors and
their critics do not agree on how much critical
thinking actually takes place in undergraduate
education. | think it would have been much
more subtle if we could all agree on a simple
definition of critical thinking; maybe something
like a form of objective thinking driven purely by
facts.

Universities and sustainable development

There have recently been a number of confer-
ences in Oman and elsewhere discussing the
role of a university in the 21st century and the
changes that a university must undergo in order
to meet the challenges brought along by the
fourth industrial revolution. A common belief im-
plicit in the themes of those conferences is that
universities are under attack from many constit-
uencies and that universities have no choice but
to adapt to the changes brought about by new
technologies. Questions thrown at universities
nowadays include “What universities do for us2”,
“Can universities explain their impact on socie-
tye"”, “Can universities demonstrate their direct
impact on the economy?2”, and “Are universities
providing advice to governments to make the
right decisions about issues that matter most in
today's worlde”

| believe that a roadmap to answering many of
these questions can be found in the sustainable
development goals (SDG) adopted by the unit-
ed nations in 2015. Universities should view those
SDGs as a blessing for they make the door wide
open for universities to rethink their role in are-
as that haven't traditionally been high on their
agenda.

In total there are seventeen SDGs addressing
global challenges. Two SDGs that are specially
relevant to our tfopic are quality education and
decent work and economic growth.

The quality education SDG has many objec-
tives, one of which is fo achieve universal ac-
cess to a quality higher education. Here, univer-
sities are invited to reach out to students in all
countries and from all backgrounds to provide
them with an opportunity for a quality higher
education. This works beftter for students if uni-
versities become more inclusive rather than ex-
clusive in their selection process. For example,
requiring a student to be in the top 5\% of their



class in order to be admitted into a top univer-
sity is not the best way for that top university to
be more inclusive. Research has repeatedly
shown that a good enough average is all that is
needed for a student to excel in their education
or life in general for that matter. We, university
administrators, should stop bragging about the
small percentage of students that get accept-
ed into our institutions and start thinking about
ways to admit the large percentage of students
that were rejected. As for the decent work and
economic growth SDG, one of its objectives is
to promote sustained economic growth, higher
levels of productivity and technological innova-
tion. Here, universities can and should take the
lead in achieving those objectives by promoting
enfrepreneurship and job creation, helping stu-
dents develop an entrepreneurial mindset, not a
skill mindset, and helping employees of local in-
dustries maintain the right set of skills relevant to
their professions. We believe that universities will
remain important for as long as they continue

to make contributions to society and produce
knowledge relevant to the industries, the
local ones in particular. In general, universities
are expected to make the world a better place
by solving real-world problems through applied
and fundamental research. Finally, we invite uni-
versity ranking bodies to include SDGs in their cri-
teria. It is only fair that universities that contribute
to sustainable development get the recognition
they deserve.

Prof. Fouad Chedid is currently the Vice Chan-
cellor at A’Shargiyah University. He has taught at
several universities in the USA, Japan, Lebanon,
and Oman.
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