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Participations

Academics from College of Business Administration participate in Euromed Conference.

Dr.Fadi Abdulfattah, Acting Dean, Dr. Khaled Dahleez
and Dr. Akram Samour, Assistant Professors, |braar
Al Alwai, a student, shed light on the importance
of customer satisfaction as a significant source of
survival for any organization in today’s intense com-
petition. Passengers’ satisfaction in the context of
the airline industry is a significant driver to retain
existing passengers, acquire new customers, and
achieve airline firm success.

The research aims to develop a conceptual frame-
work in order to explore the factors that influence
the passengers’ satisfaction of Oman air services.
The research is amongst the initial attempts that
aims to increase the understanding of the links be-
tween critical factors such as service quality and
airline image, and its relationship with passengers’
satisfaction in the Omani context.

The proposed framework also recognizes hedonic

and utilitarian values as a mediating variable in the
proposed relationship. The proposed model provides
suggestions and recommendations for decision and
policymakers in relation to focusing on specific vari-
ables to strengthen the relationship with the airline’s
passengers.

On the sidelines of this conference, Dr. Fadi Abdel
Fattah chaired a session about Organizational The-
ories: Behavior in Complex Systems. In the course of
the session, Dr. Abdel Fattah addressed many axes
such as the comprehensive approach to studying
change and determinants of violence in India in ad-
dition to the role of economic and ethnic factors. He
also addressed the role of organizational culture in
the sustainable development of companies in addi-
tion to the role of psychological and social capital in
enhancing organizational performance.

Forums

Arabic Language and Literature Department at the College of Arts and Humanitarian Scienc-
es organizes the first literary forum “Mohmmed Al Harthi: His Life and Literature”

Arabic Language and Literature Department at the
College of Arts and Social Sciences organized the
first virtual literary forum under the patronage of
Eng. Said Al Saqglawi, Head of the Omani Society of
Writers and Literati and in the presence of Dr. Ab-
dullah Al Toubi, the College Dean. The forum aimed
at tracing the most salient phases in the life of the
poet Mohammed Al Harthy. It also analyzed his po-
ems and prose against modern literary criticisms
and sheds light on literary works of other Omani
writers and those who enriched Omani literary can-
on. A number of lecturers, students and writers at-
tended the forum. It is worth noting that A'Shargiyah
University, represented by the College of Arts and
Humanitarian Sciences strives to present such re-
search that enriches its programs and modules.

Research Paper

Dr. Salim Amor Al-Hajri from College of Business Administration publishes a paper

Dr. Salim Amor Al-Hajri, Assistant Professor- Infor-
mation System, published a research paper titled
Corporate Social Responsibility and Business Per-
formance: Unleashing the Role of Organizational
Culture. The paper aims to offer empirical insight on
some of the most discussed and empirically tested
business phenomenon of recent times, namely cor-
porate social responsibility. Businesses across the
globe are showing their concern for CSR as it is an
obligation upon businesses to follow specific poli-
cies for decision making, addressing some crucial
needs of the society. The paper argues that organ-

izations being socially responsible, which not only
helps them portray a better image in the community
but also enables them to improve business perfor-
mance. Alongside this, the paper has discussed the
important concept of organizational culture, high-
lighting how businesses can exploit CSR initiatives
for improved performance if they instill supportive
organizational culture. The research encourages
scholars to understand this relationship and wel-
comes empirical attempts to test these relation-
ships for objective implications for the business and
industry, particularly across developing economies.
With empirical findings, the current study has out-
lined a significant role and relationship between CSR
initiatives and business performance. The study also
reported a vital direct and moderating role of organ-
izational culture towards business performance in
the banking sector of Bahrain. The study forwards
implications for practice based on the findings.

A research conducted in the College of Business Administration examines
the cognitive behaviour of the students in higher education institutions

Dr. Fadi Abdulfattah, the acting dean of the College
of Business Administration, Dr. Abdulhakeem, the
head of Online Learning Center, Dr. Mohammed
Basheer, an assistant lecturer in management in-
formation systems, and Abraar Al Alawi, a student
in the college of Business Administration, conduct-
ed a collaborative research titled, “Determinants of
exchanging knowledge behavior of higher education
students in Oman: A theoretical perspective of the
behaviour of sharing knowledge”.

This paper aims at examining the way in which stu-
dents’ behaviour, personal criteria, intentions of
sharing knowledge contribute to enhancing shar-
ing knowledge between higher education students.
Qualitative method was adopted for this research
along with causal and deductive reasoning. Data
was collected via an online form from 285 students
from different universities in Oman. The findings ob-
tained can be used by higher education institutions
to develop the practice of sharing knowledge among
higher education institutions. Besides that, it is one

of the developed strategies that promotes the cul-
ture of knowledge sharing by encouraging the stu-
dents to have a positive attitude toward it. For busi-
ness and industry, especially through the growing
economies. One of the experimental results that the
current study revealed is that it plays a vital role in
the relation between social responsibility initiatives
of companies and business performance. Based on
this, the study indicated the direct significance role
of organizational culture toward business perfor-
mance in the banking sector in Al Bahrain. It also
presents the impacts of the practice according to its
results.




Workshops and Activities

Enhancing job seekers’ skills and professional development were its main goals ....
A workshop about marketing skills via Instagram

The Career Guidance Department in cooperation
with Ambassadors of Career Guidance organized a
workshop titled “Marketing Skills”. Jihan Al Jashmi,
a specialist in marketing and entrepreneurship, con-
ducted the workshop through Instagram. The pre-
senter talked about the ways of identifying effective
marketing skills, and the efficient ways of utilising its
tools and measurements in marketing the skills and
personal traits of graduates. Al Jashmi highlighted
the strategies of marketing that empower self-mar-
keting. The workshop aimed at developing self-mar-
keting skills that enable graduates stand out for
competitive positions. 85 students and graduates,
from A'Shargiyah university and other institutions,
participated in this workshop.

Learning Resources Center organizes a workshop titled “ The automatic index at
Learning Resources Center” via Microsoft Teams

Learning Resources Center organized a workshop,
titled “The Automatic Index at Learning Resourc-
es Center”, via Microsoft Teams. The workshop was
conducted by Hamad Al Maslahi, assistant librarian.
It targeted students, academic and administrative
staff. The workshop aims to activate the role of the
center and to provide research and learning assis-
tance. The workshop embarked upon different top-
ics, e.g. defining index and its importance, looking for
online resources, using the new username, renewing
and reserving it. The workshop aimed at familiariz-
ing the participants with the administrative steps of
borrowing and returning books. It is worth mention-
ing that Learning Resources Center is one of the main
facilities of the University. The library welcomes the
university students, staff, academics and public visi-

A/

tors. It includes a wide range of electronic and books,
in addition to many other services. The library also
includes “Omani Corner” which includes up to date
Omani Publications.

Islamic Culture Club enriches “Motamakin Challenge” with remarkable events at
A'Shargiyah University

The Islamic Culture Club at A'Sharqgiyah University
participated in “Motamakin Challenge.” The contest
was organized by the Department of Students Activi-
ties. The contest aimed to empower students through
continuously organizing activities that equip them
with the needed skills. The Islamic Culture Club has
arranged a package of activities and contests such as

the duty of the Islamic Ummah, the impact of well-be-
ing and corruption on human beings, Islamic Ummah
is unified by faith, knowledge is nothing but piety, rev-
elation is aimed at the human mind. The club also led
islamic awareness campaigns, which seized the at-
tention of the audience, via their formal social media
such as twitter and Instagram.

Career Guidance Department organizes a workshop on self-marketing

A workshop, titled “How to market your skills”, was
conducted via Zoom by Dr. Iman Al Shammary, under-
secretary of College of Commerce and Administration
Sciences at Imam Muhammad Ibn Saud Islamic Uni-
versity. The workshop was organized by Career Guid-
ance Department in cooperation with Ambassadors
of Career Guidance Team. 25 students and graduates
participated in the workshop. The workshop aimed at
quipping students with self-

ned criteria, measurements of financial performance
evaluation, situations that companies go through, and
financially affect their future plans, and finally the role
of the financial auditor. The discussions that took place
during the workshop tackled the way of processing the
internal data system in order to assess the companies’
performance, the way of calculating profits and losses
accounts, and tracing the institutions’ expenditure

presentation skills and boosting their ability to stand

out for competitive positions. The workshop was tar-
geted current students and graduates of A'Shargiyah
University in addition to other institutions.

“The civilizational role of Omani women in the 14th Hijri

On the occasion of Omani Women's Day, the College of
Arts and Humanities organized a lecture entitled “The
civilizational role of Omani women in the 14th Hijri
century” (North and South Ash Shargiyah governo-
rates as an example). The talk started with Dr Abdullah
Al Tobi, Dean of College of Arts and Humanities, wel-
coming attendees, highlighting its importance and the
glorious history of Omani women. The talk given by Dr.
Said Al Rashdi, Assistant Professor - College of Arts
and Humanities, focused on different themes like Om-
ani Woman'’s role in: Education, medicine, publishing
Poetry, establishment of library and manuscript, men-

tioning different names of Wilayats from North and
South Ash Shargiyah region.




Center of Learning Resources arranges an induction workshop about the Omani virtu- A'shargiyah university is running a number of training session in Quality Assurance

al library “Masader” _ o ,
The Quality Assurance and Accreditation department  ship, New Program Development, Course Syllabus

is running a number of training sessions through Preparing, Course Evaluation Reports, Program Spec-
Microsoft Teams related to quality work to ensure ifications, Program Review Report and How to reduce
academics, especially those new to the University, plagiarism. These sessions are presented during No-
are familiar with ASU’s main quality activities and vember and December 2020 by qualified professionals
also to utilize the experience of established faculty from the Quality Assurance and Accreditation depart-
members and have them share that experience with  ment and a number of academics from the various col-
others. These sessions cover: Committee Member- leges of A'Shargiyah University.

Center of Learning Resources is striving toward pro-
viding a suitable environment for the academic com-
munity through its services that support the learning
and teaching process. The center has arranged an
induction workshop for ASU students and academ-
ic and administrative staff via Microsoft Teams. The
workshop is titled “Benefitting from the available on-
line resources of the virtual scientific Omani library
Masader”. The workshop was conducted by Basma
Al Habsi, a librarian at the center. Basma discussed
the significance of e-resources in enhancing learning
and teaching.

A Workshop at Oman Chamber of Commerce and Industry titled “Measuring and Eval-
uating the Financial Performance of Institutions”

Oman Chamber of Commerce and Industry at A'Shar-
giyah North with the cooperation of AShargiyah Uni-
versity arranged a workshop titled “Measuring and
Evaluating the Financial Performance of Institutions”
presented by Dr. Al Zubair Bolhibal, an assistant lec-
turer in the Finance and Accounting Department at
the College of Business Administration. In the work-

Quality Assurance discusses ways of writing shop, he clarified the way of using ratio analysis in
meeting minutes measuring and evaluating institutions’ financial per-
) ) formance to determine the administration efficiency
The Department of Quality Assurance and“Accre.dl- of exploiting available resources, their profitability,
tation organized an online workshop titled “Effective and the ability to satisfy the requirements. Dr. Bolhi-
ways of writing meeting minutes.” The workshop em- bal explained the way of measuring the achieved re-
barked upon different topics, such as writing meet- sults in the light of predetermined criteria, measure-
ing minutes and using the forms and templates ap- ments of financial performance evaluation, situations
proved by the University. At the end of the workshop, that companies go through, and financially affect
participants were given the chance to raise their con- their future plans, and finally the role of the financial
cerns and share their thoughts regarding the topics auditor. The discussions that took place during the
discussed in the workshop. A number of committees workshop tackled the way of processing the internal
and subcommittees coordinators participated in this data system in order to assess the companies’ per-
workshop. It is worth mentioning that Quality Assur- formance, the way of calculating profits and losses
ance Departments is in charge of monitoring and re- accounts, and tracing the institutions’ expenditure.

vising all the activities held at the university and pro-
viding the needed training regarding new employees'’
orientation and the work of the committees, etc.




Projects

A lecturer from A'Shargiyah University chairs research evaluation session

Dr. Akram Ismail Samour, Assistant Professor in
management at the College of Business, chaired the
evaluation session of a research project titled: Stra-
tegic Management of Small and Medium Sized Enter-

prises (SMEs) in the Sultanate of Oman

The research project investigates the degree to which
strategic management in SMEs is applied in the Sul-
tanate of Oman. It also attempts to evaluate the SMEs
performance, and reveal the relationship between
strategic management and performance. Above all,
the research project attempts to explore the implica-
tions of strategic management on performance.

The project attempts to also build a model of strategic
management in addition to writing a comprehensive
detailed guide for strategic planning to be applied by
SMEs in the Sultanate of Oman.

Achievements

Congratulation
Professor Sam Wamuziri

for being awarded the fellowship of the Institution of Civil Engineers (ICE);

the highest grade of membership of ICE and a superlative designation. ICE
fellowships are bestowed upon civil engineers who have distinguished them-
selves in their respective fields and have had a significant impact not only on
their organizations and ICE, but also on the engineering profession at large.

Congratulation
Dr. Emad Khalifa Kayaty
lecturer - Documents & Archives - College of Business Administration

for being awarded the fellowship of the Institution of Civil Engineers (ICE);

the highest grade of membership of ICE and a superlative designation. ICE
fellowships are bestowed upon civil engineers who have distinguished them-
selves in their respective fields and have had a significant impact not only
on their organizations and ICE, but also on the engineering profession at
large.

Congratulations
Dr Khalid Salim Al Jardani
Director of Quality Assurance and Accreditation

for issuing a new book entitled “Reforming Education “that highlights fac-
tors affecting the education sector,to identify the importance of a better
understanding of students and their needs. It also stresses the need for
a clear philosophical structure and a suitable physical infrastructure. The
book also covers teachers role and their needs ... and the role of society in
general.




On the Occasion of Omani
Woman's Day ASU Female
Employees Express their
Gratitude




The 17th of October marks the biggest ac-
knowledgement of women as granted by
the late His Majesty Sultan Qaboos Bin Said
who, since the beginning of the renaissance,
had paid exceptional attention to empower-
ing women through education and work. He
stressed the importance of Omani women
and their active participation in the process
of development in Oman. The attention grant-
ed to women has continued during the reign
of His Majesty Sultan Haitham Bin Tarig.

This attention has positively reflected in the
roles Omani women play as many of them
now hold leading positions. They climbed the
social, economy and scientific ladder as a re-
sult of the confidence given to them.

Women have also held political positions and

economy fields and they established econom-
ic ventures.

We cannot turn a blind eye to Omani women'’s
contribution to the social and volunteering
fields. Many of them have participated in the
Award of Voluntary Work that enabled them
to highlight their roles in serving individuals
and the society. The Award has highlighted a
group of Omani women who left an enormous

Omani women represent hope and generosity. Their existence adds
meaning to life and their absence deprives life of its meanings.

A salute to every Omani woman .Thanks for being a symbol of Oman
and life

Happy Omani Woman Day!

Dr. Rayya Al Balushi

Assistant Professor - Basic Sciences
College of Applied Science and Health

they have participated actively in different volunteering impact. The royal attention accorded to woman by the late Sultan
legislative assemblies and parliament in ad- _ _ _ Qaboos Bin Said (May Allah Bless His Soul) in all fields, in ad-
dition to national, regional and international Hamida Salim Hedeb AL Habsi dition to the designation of October 17 as Omani woman day,
committees. Omani women also excelled in Director of Human Resource Department is biggest motivation for all women in Oman.

Dr. Jokha Al Sawafi, an assistant lecturer of counselling, Col-
lege of Arts and Humanitarian Sciences

When it comes to Omani women, we not only
talk about their role in different aspects of
life, but also the history that embodied their
strengths and determination. Throughout
history, Omani women were courageous and
fearless. They have faced many obstacles to
glorify Oman and her generations. Besides,
beauty was never neglected, and it is evident
in Omani women traditional clothes inspired
by their history.Omani women have served
in positions of influence. They have been ap-
pointed to critical policy-making positions in
government institutions. They hold positions in
medicine, politics, and education.Omani wom-
en should be proud of the trust given to them Moza Mohammed Al Hindasi

to lead, build, and achieve. They are granted Director of Public Realtion and Media
the same positions of leadership and authority

as their male counterparts.

My heartfelt congratulations to Omani woman on her glorious day.. | also
would like to extend my gratitude and thanks to the Omani woman who
has been the the symbol of love and peace. You will remain as always a
model known for your contributions in various fields

Dr. Fatma Nasser Said Al Mukhaini

Happy Omani Woman Day! Assistant Professor - Arabic Language, College of Arts and Humanities

A/




Congratulations to the Omani woman on her annual day.
Congratulations for celebrating the day again while ful-
ly enjoying your rights to work side by side with men
in various fields to serve Oman and ensure the contin-
uation of development until achieving Oman vision of

Oman2040.

Nasrin Mubarak Al Hajri

Acting Director of Academic Advising Center, Depu-

ty Vice Chancellor Office

Since the Renaissance, Omani women received
considerable attention that enabled her to
serve the country .Celebrating Omani Woman
Day is a recognition of the significant potential
of women in promoting their personality and
society. It is also an incarnation of women's
role in promoting social development. Since
the Renaissance women could act as partners
with men in the field of work that fits with their
nature, abilities and skills.

Dalal Khalfan Al-Musallami
Head of Coordination and Follow- up Section
Vice Chancellor Office

Women play a significant role
in societies. Throughout history,
women were active participants
in the lawmaking process. One
of their greatest roles is taking
care after their families which
determines the success of na-

tion building. | would like to ex-
press my gratitude to His Maj-
esty Sultan Haitham Bin Tariq
for following the late Sultan’s
method in empowering women
and granting her the opportu-
nities to participate in making
decisions in different cultural,
social and political fields.

Muna Said Hamed Al Jahdhami
Head of compensation and
Benefits Section.

Human Resources..

“We are continuing on the path in which the country in its
blessed march, needs both men and women because no
there is no doubt it resembles the bird in relying on both its
wings to fly in the sky. How can this bird manage to fly if one
of its wings is broken? Will it be able to fly?” The late
-His Majesty Qaboos said on Women’s Day in 2009.

Congratulations to all great Omani women who have active

presence in different fields

Maitha Sulaiman AL wahaibi

Senior Admission & Registration Specialist

When the Late Majesty Sultan Qaboos Bin Said said,“We
are continuing on the path in which the country in its
blessed march, needs both men and women because no
doubt it resembles the bird in relying on both its wings to
fly his on the horizons of the sky. How can this bird man-
age to fly if one of its wings is broken? Will it be able to
fly?” He believed in your great role.

Happy Omani Woman Day

Marwah Nasser Said ALToubi
Specialist Guidance and Counseling for Student Affairs
Student Affairs

Women are the symbol of unlimited giving and sacrifice.
Omani women are proud of this recognition, of their high
status and of their great achievements and working side by
side with men in developing the nation.

Zeena Khamis Al-Sa’adi
Quality Assurance Officer



Be a role model, knowledgeable, conscious and active.
Never stop thinking, researching and discussing; you
are more than your beautiful face.

Happy Omani Woman Day

You are a heaven, purity and whiteness. You resem-
ble spring, and rain that provides drought some re-
lief.

Tahra Hamed ATl Keep blossoming and be strong

Lab Technician in Civil and environmental Engineering Happy Omani Woman Day

College of ENCINSSAR Ashwaq Salim Al Harthi

Contract and procurement officer
Procurement and Contracts Department

On this Occasion May God rest the His Majesty soul in the
highest level of paradise.

| am glad that this day is a great means of recognition for
Omani women role .

For every powerful independent Omani woman with her

will to give and ambition For Country sake | would like to congratulate all Omani women on this occasion. As our
late leader once said:

Happy Omani Woman Day! “We are continuing on the path in which the country in its blessed march,

Nahad Al-Maskari needs both men and women because no doubt it resembles the bird in

Accountant . relying on both its wings to fly his on the horizons of the sky. How can

Finance Affairs this bird manage to fly if one of its wings is broken? Will it be able to fly?”

Budoor yousuf Al Rashdi
Admission & Registration Specialist
Admission and Registration Department

As a woman, | am proud to be Omani and proud to contribute to the

prosperity of our country through creating ambitious generation that The Royal attention accorded to issued by the Centre for Arab
gives the priority to knowledge; following the path of the Late His women by the Late Sultan Qaboos Women Participation Studies,
Majesty Sultan Qaboos Bin Said and His Majesty Haithan Bin Tariq Bin Said in all fields, culminated affiliated to the Paris-based
and his royal family. into this noble Royal gift; reflect- Arab Women Foundation.

ing the prominent roles given to
Ainaa Saloom Al Harthi women in Oman. Thus, it is not Arwa Yahya Al Busaidi
Security surprising after all that the Sul- Employee Relation Specialist
Administration Affairs Department tanate ranked 1sth in empower- Human Recourse Department

ment of Omani women in 2018,
L/ according to the annual report




o

Omani women have become partners in development
as they held leadership positions in different fields

Rugaya Mohammed Al Shukairi

Dean’s Office Coordinator
College of Arts and Social Sciences

“Mashreq AShams”

Omani women are generous, respectful, humble, wise, supportive,

g monthly mggazine published by Public r.ela— strong ,positive-minded and educators.
tion and Media department, covers A'Sharqgiyah
University events, activities,and achievements. Shaikha Adi Salim AlDhuhli

— Coordinator, Vice Chancellor Office

e General supervision: Public Relation and Media-
Department.

e Arabic language proofreading:College of Arts-
and Humanities.

e English Language Proofreading:Centre for-
Language and Foundation Studies.

It is a source of pride that Eve was created to be Adam’s com-
A'sharaivah University production panion. We are also honoured that the prophet Mohammed
ary yp (PBUH) is our leader. It is our pleasure that the late His Majesty

Sultan Qaboos Bin Said dedicated this day for Omani Women.

Each woman stands out! Be radiant and supportive.
Happy Omani Woman Day!

Jokha Nasser Sultan Al Ameri
An employer in Female Accommodation Office




A’SHARQIYAH UNIVERSITY

Arabic Language and Literature Department at the

College of Arts and Humanitarian Sciences organizes

the first literary forum “Mohmmed Al Harthi: His Life
“and Literature

The civilizational role of Omani women in the 14th”
Hijri

Academics from College of Business Administra-
—3 tion participate in Euromed Conference.

On the Occasion of Omani Woman's Day ASU
Female Employees Express their Gratitude

Mashreq Al Shams-October/2020



